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COLAEPXAHUE
AHHOTaNMs K IUCLUIUIMHE
[lepeuens mIaHUpyEeMBbIX Pe3yIbTATOB 00YUYEHHUS, COOTHECEHHBIX C IIAHUPYEMbBIMU
pe3yabTaTaMHi OCBOEHHS 00pa30BaTEIbHOM MPOTrpaMMbl
O0beM AUCUMILTUHBI B 3a4ETHBIX €IMHUIAX C YKa3aHUEM KOJIMYEeCTBA aKaJJeMUYECKIX YacoB,
BBIJICJICHHBIX Ha KOHTAKTHYIO paboTy 00y4aroLIuXxcs ¢ MpernoaaBaTeneM (1o BUaM 3aHATHH )
1 Ha CAaMOCTOATEIbHYIO paboTy 00y4aromuxcs
OO0beM AUCHUILTUHEI 110 BHIaM yYeOHBIX 3aHATHH (B 4acax)
1. CopepxaHue TUCIHUIUIMHBI, CTPYKTYpUPOBAaHHOE MO TeMaMm (pasfeiiaM) C YyKa3aHHEM
OTBEJICHHOT'O Ha HUX KOJIMYECTBA aKaJIeMUYECKHUX YacOB M BUJIOB yUEOHBIX 3aHATHIM
Paznenbl qUCHUTUIMHBL U TPYJOEMKOCTD 1O BUAAM y4eOHBIX 3aHATHH (B aKaJJeMHYECKIX
gacax)
ConeprkaHne AMCUUILINHBI, CTPYKTYPUPOBAHHOE 110 pa3zeiiaM (TeMam)
[lepeuensb yueOHO-METOIMYECKOTO 00ECIIEUeHUS IS CAMOCTOSTEIbHON pabOThI
00yJaromuXxcs Mo AUCIUTUTHHE
OneHouyHble MaTepUaibl A MPOBEACHUS MPOMEKYTOYHON aTTecTaluy 00ydaromuxcs mno
aucHuminHe «MapKeTHH
Ornurcanue nokasaTeneil 1 KpUTeprueB OLEHUBAHUS KOMIIETEHUIMN, OMMCAaHUE IIKaJ
MeTtoauueckue Marepualibl, ONPENCNAIOIINe NPOLUEAYPbl OLICHWBAHUS 3HAHWUW, YMEHUH,
HAaBBIKOB U (MJM) OMbITa JESATENbHOCTH, XapaKTEpHU3YIOIUX dTamnbl (OpMUPOBAHUS
KOMIIETEHIIMH B MTPOIecCe OCBOCHUSI 00pa30BaTENIbHON POTPaMMBI
TunoBble KOHTPOJBHBIC 3aJaHUSl WU HMHBIE MaTepHalibl, HEOOXOIUMBIE IJSl MPOIEAYpPhI
OLICHMBAHUS 3HAHWUM, YMEHMUH, HABBIKOB M(MJIM) OMNbITA AEATEIbHOCTU, XapaKTEPU3YIOIIUX
sTansl (POPMUPOBAHUS KOMIIETEHITHI B MpoIiecce OCBOSHUSI 00pa30BaTeNIbHOM MPOrpaMMbl
Tunosble 3a1aHus ISl TPOBEIEHUS IPOMEXKYTOUYHOM aTTeCTalluy 00y4daroIuxcst
Metoaudeckue Marepualbl, ONPEENAIOIINAE NPOLEAYPbl OLICHWBAHWUS 3HAHWW, YMEHHUH,
HaBbIKOB U (MJIM) OMNbITa JESATENbHOCTH, XapaKTEpU3YIOLUX JTanbl (OpMHUPOBAHUS
KOMIIETEHIIU I
[lepeueHb OCHOBHOI U JOMOJIHUTENBHON Y4EOHOM JINTEPATYphl, HEOOXOIUMOM JIJIs1 OCBOCHUS
JUCLIUILINHBI
MeTtoauueckue ykazaHust JUist 00y4arommxcsl 10 OCBOCHUIO TUCIUTUINHBI
Onucanue MaTepuaIbHO-TEXHUYECKOH 0a3bl, HEOOXOIUMOM /ISl OCYIIECTBICHUS
00pa30BaTeNbHOT0 MpoIiecca Mo TUCIUIUINHE
IlepeueHb HHPOPMALMOHHBIX TEXHOIOTUH, UCIIOIB3YEMBIX MPU OCYILIECTBICHUN
00pa30BaTeNbHOro Mpolecca No JUCHUILUIMHE, B TOM YHUCIIE KOMIUIEKT JTUIIEH3MOHHOTO
IIPOrPaMMHOT0 00ecrieueH s, INEKTPOHHO-OUOINOTEYHbIE CUCTEMBI, COBPEMEHHBIE
npodeccuoHanbHble 6a3bl JaHHBIX U UH(POPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBI.
JIMueH3noHHOE MTpOrpaMMHOE obecrieueHue
DNeKTpOHHO-OMOIMOTEeYHAs CHCTEMa
CoBpemenHbIe podeccrHoHanbHbIe 0a3 TaHHBIX
NudopmanonHbie ClipaBOYHbIE CHCTEMBbI
Oco6eHHOCTH pean3aluy IUCHUILTUHBI 17151 UHBAIHU/IOB U JIUI] C OTPAHUYCHHBIMU
BO3MOKHOCTSIMHU 3/10POBbS
JIuct perucrpanuu U3MEHEHUN



1. AHHOTAUMA K AUCHHUILINHE

Pabouas mporpamma qUCHMIUIMHBI « MapKeTHHI» COCTaBJICHA B COOTBETCTBUU C TPEOOBAHUSAMU
®I'OC BO mno mwnHanpasienutro mnoaroroBku 38.03.01 Dkxonomuka (ypoBeHb OakaiiaBpuara),
YTBEp)KJIEHHOTO puKa3zoM MuHucTepcTBa oopazoBanus u Hayku P@ ot 12.08.2020 r. N 954.

PaGouass mporpamma COJCpXHT O0Os3aT€NbHBIC JJISi W3YYCHUS TEMbl IO JHUCIUILINHE
«MapketuHr». M3yuenne aucuuruinabl «MapKeTHHT» CIOCOOCTBYET (POPMUPOBAHUIO TEOPETUYECKHIX
OCHOB COIIMaJIbHO-3KOHOMUYECKOH CYIIIHOCTH MAapKETHHIa ¥ COBPEMEHHBIX METOJOB MAapKETHHTOBOU
JESTeTbHOCTH MPEIIPUATHHA.

MecTO IMCHUILVIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

Hacrosimmast qucnumiivHa BKIFOYEHA B 9acTh, (POPMHUPYEMYIO YIaCTHUKAMH OOpPa30BaTEIbHBIX
otHomeHu boka 1 y4eOHBIX M1aHOB M0 HampasieHuio moarorosku 38.03.01 Dxonomrka (ypoBeHb
OakanaBpuaTta).

JucuuruinHa u3yvaercsl Ha 2 Kypce B 4 cemecTpe Ui OYHOM M Ha 3 Kypce B 6 cemecTpe Jis
OYHO-3209HOU (hOpM 00yUEHUsI, IK3aAMEH.

Heab n3yyeHus TUCIUNTHHBI:

dopmupoBanue y oOydaronmxcs (OPMHUPOBAHHUE TIYOOKHX TEOPETUYECKUX 3HAHHU I10
WCIIOJIb30BAHUIO OCHOB MAapKETHHTA; O0ydeHHUE CIoco0aM W IMOAXO0JaM MPAKTUICCKOTO MPUMEHEHUS
WHCTPYMEHTOB MAapKETUHTa B JEATCIBHOCTH MPEINPUATHI (OpraHu3anuii, (Gupm) B YCIOBHSIX
PBIHOYHBIX OTHOIICHWH HAa OCHOBE 3(h(PEKTUBHOTO MCIOJIB30BAHUS MX IMOTCHIMANIA C OPUCHTAIMEH HA
MOTpeOUTEIIS.

3anaum:

— (QopmupoBaHHE IIETIOCTHOE TMPEJACTABICHHE 00 W3YYCHHH TEOPETUYECKHX OCHOB
MapKeTHHTa;

—  O3HaKOMIJICHHE C MPHUKJIAIHBIMA METOAAMH MAapKETHHTOBBIX HCCJIECIOBAHWN HAa MaKpo- U
MHUKPOYPOBHE;

— (QopMupoBaHHE HABBIKOB MCCIIEOBaHUS NPoOIEM U OCOOEHHOCTEH OpraHu3aluud u
IUTAHUPOBAHUS MapKeTHHra Ha MPEANpUsATUsAX (opraHuzanusax, ¢GupMmax) pa3dyHBIX OTpacien
9KOHOMHKH;

— ¢opMupoBaHHE 3HAHUI B 00JaCTH peau3aliy TOBAPHOM, IEHOBOW U KOMMYHUKAIIMOHH O
MOJINTUKY;

—  (QopmupoBaHUE CITOCOOHOCTEH OIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa M KOMIIAHHH;

—  QopmupoBaHUE MMPENCTABICHIS 0 MEXaHU3MAaX MEXIYHAPOIHOTO MAPKETHHTA;

— (opmupoBanue 3HaHUN B O0O0JACTH NPUMEHEHHsI TPABOBOM W HOPMATHUBHOW 0a3bl B
OpraHu3alii MapKETUHTOBOW NESTeTHbHOCTH, (OPMHPOBAHWE HABHIKOB TBOPUYECKOW pealn3aliui
TEOPETUYECKUX U MPUKIAJHBIX 3HAHUI B MPAKTUYECKOU AEATETHbHOCTH OakanaBpa SKOHOMHCTA Ha
MpeanpusaTHH (OpraHu3aiuu, Gupme).

Komnerenuuu ody4yamwinerocsi, popMupyemMbie B pe3yJabTaTe OCBOECHHUS AUCIUIIIHHBI:

[IK-5 — cmocobeH oCymecTBIATh aHATU3 pBIHKA M OCYHIECTBISATH CAEIKH C LIEHHBIMHU
OymaraMu ¥ IpOU3BOAHBIMH (PMHAHCOBBIMU HHCTPYMEHTAMH;

[IK-6 — cmocoOeH OoCyIIeCTBIATh MOHHTOPUHI KOHBIOHKTYPHI (DMHAHCOBBIX M TOBApPHO-
CBIPBEBBIX PHIHKOB U OCYHIECTBIIATH KOHCYJIBTUPOBAHUE KIMEHTOB I10 MCIOJIB30BAHUIO (PUHAHCOBBIX
MPOAYKTOB U YCIIYT.

2. IlepeyeHb NJIAHHPYEMBIX pPe3y/JbTATOB 00y4YeHHs, COOTHECEHHBIX € MUIAHMPYEMBIMH
pe3yJbTaTaMM 0CBOeHHsI 00Pa30BaTeJIbHOM MPOrPpaMMbl
[Iporiecc  w3y4yeHMs  AMCUMIUIMHBI  HampaBieH Ha  (OPMHpPOBAHHE  KOMIICTCHIIUH,
npeaycMoTpeHHeix PI'OC BO mo nampaiaenuto mnoarotoBkun 38.03.01 Dxonomuka (ypoBeHB
OakanaBpuaTa) M Ha OCHOBE MPO(ECCHOHATBHBIX CTAaHIAPTOB!
- «CneuuanucT pplHKa LEHHBIX Oymary, yTBepACHHbIN NMpuKka3oM MUHHCTEpPCTBa Tpyda U
counanbHoOM 3amuThl Poccniickoit @eneparuu ot 23.03.2015 r. Ne 184H;



- «Crnenuanuct mo CTPaxOBAaHUIO», YTBEPKIACHHBIA MpHUKa3oM MUHHUCTEPCTBA Tpyla HU
counanbHoM 3amuThl Poccniickoit @eneparuu ot 06.07.2020 r. Ne 4044;

- «CrneuuanucTt MO YNPaBICHUIO PUCKAMU», YTBEPXKACHHBIN MpuKazoM MUHHCTEpCTBA
Tpyza u coruanbHou 3amuTsl Poccuiickoit @enepamuu ot 30.08.2018 1. No 564H;

- «CHGI_[I/I&]'II/ICT 1o (bl/IHaHCOBOMy KOHCYJIbTUPOBAHHIO»,

YTBEPXKJACHHBIH PUKA30M

MunuctepcTBa Tpy/a u coranibHon 3amuThl Poccuiickoit @eaepanun ot 19.03.2015 r. Ne 167H;

Kon Pe3ysnbTarhl 0cBOCHUA HNuaukaropsl DopMbI
KOMIETEeHI[UH OOII (conep:xanue AOCTHKEHUS o0pa3oBaTebHOI
KOMIIeTeHI[Hi) KOMIIEeTeHIH i JIesATeJIbHOCTH,
CIoco0CTBYyIOIIME
¢dopmupoBanmnio u
pPa3BUTHIO
KOMIIeTeHIIHH
[IK-5 CrocoO6HOCTH IIK-5.1. Ananmus | KonrakTHas padoTa:
OCYIIECTBIISTh QHANIU3 | COCTOSHUS pbiHKa | Jlexuun
pBIHKA M OCYIICCTBIIATh | IICHHBIX ~ Oymar W | [IpakTudeckue 3aHITHS
C/IETIKU C IICHHBIMU MIPOU3BOIHBIX CamocTosaTenbHas
Oymaramu u (UHAHCOBBIX pabora
MIPOU3BOIHBIMH WHCTPYMEHTOB
(UHAHCOBBIMU [1K-5.2.
MHCTPYMEHTaMH OcyiecTBienue
C/IEJIOK C LIEHHBIMU
Oymaramu u
MIPOU3BOTHBIMH
(bMHAHCOBBIMU
WHCTPYMEHTAMH
I1K-6 Cnoco6HOCTH [1K-6.1 MonuTOpuHT KonrakTtHas pabora:
OCYILECTBIIATD KOHBIOHKTYPBI Jlexun
MOHHUTOPHHT (hMHAHCOBBIX H [IpakTrdeckue 3aHATHS
KOHBIOHKTYPBI TOBaPHO-CHIPHEBBIX CamocTosaTenbHas
(UHAHCOBBIX U | PBIHKOB pabora
TOBapHO-ChIPbEBBIX I1K-6.2
PBIHKOB n | KoncynsTupoBanue
OCYILIECTBIIATH KJINEHTOB 1o
KOHCYJIbTUPOBAHHE HCIIOJIb30BAHUIO
KIIMEHTOB 10 | (UHAHCOBBIX
HCIOJIb30BaHUIO MPOAYKTOB U YCIIYT
(UHAHCOBBIX
MIPOJIYKTOB U yCIIyT

3. O0beM AMCUMILIMHBI B 3a4e€THBIX eIHHUIIAX € YKA3aHHEM KOJHYEeCTBA aKaJeMHYeCKHX
YacoB, BBIJEJEHHBIX HA KOHTAKTHYI padoTy o0yyamommxcsi ¢ mpenogaBarejeM (M0 BHaaM
3aHATHH) U HA CAMOCTOSATEJIbHYI0 padoTy 00yUyaromuxcst

OO01mas TpyA0eMKOCTh JTUCIHTIINHBI COCTABIISICT 3 3a4CTHBIC €IUHUII.

3.1 O0béM IMCHUIIMHBI IO BUAAM Y4eOHbIX 3aHATHI (B Yacax)

Bcero uyacos

O0BbéM IMCHUIIMHBI ouHas popma OYHO-3a04Has hopma
o0yJeHus o0yJeHus
OO0mast TpyA0€MKOCTh TUCITUTUTHHBI 108
KonrtakTHas pabora oOyJaronmxcs ¢ mpernogaBaTeieM 36 16
(Bcero)
AynuTtopHas pabora (Bcero): 36 16
B TOM YHCIIE!




JIEKIIUNA 18 8
CEeMUHAPbI, MPAKTUYECKHUE 3aHATHUS 18 8
sabopaTopHbBIC PAOOTHI

KonTtpons 36 9

Bueaynuropnas pabota (Bcero):

B TOM 4HMCJIC:

CamocrositenpHast paboTta o0ydaronuxcs (BCero) 36 83
Bua npoMexyTodHOl aTTecTaluu 00y4aromerocs + +
(x3amen)

4. CoaepxxaHue QUCHMILIMHBI, CTPYKTYPHPOBaHHOE 10 TeMaM (pa3jejaM) ¢ yKa3aHHeM
OTBEJCHHOI'0 HA HUX KOJHMYECTBA aKA[IeMHYECKHX YaCOB U BH/I0B Y4eOHBIX 3aHATHH
4.1. Pa3zgennl AUCHMIVIMHBI M TPYIOEMKOCTh IO BHAAM Y4yeOHbIX 3aHATHH (B
aKaJieMUYecKUX 4acax)
AJist 04HOH (popMBbI 00yUeHH S

Bunnbl yueOHoii padoThl, BKIOYas =
CaMOCTOSITEJILHYIO Pa0oTy M TPYR0EMKOCTH (B < =
yacax) = E
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1. Tewma 1. CounanbHo-
3KOHOMMYECKasA OCHOBA 4 8 2 2 4 Omnpoc
MAapKEeTHHTa
2 Tema 2. Orpoc, perieHue
MapkeTuHroBsie 4 10 2 2 6 p 3;1;[paq
UCCIEIOBaHUS
3. Tema 3 MapkeTuHrOoBas 4 10 ) ) 6 Omnpoc, penieHue
cpena 3a7a4
4. Tema 4. CermeHTaIus ONDOC. DELICHIC
pPBIHKA U aHAJIN3 4 12 4 4 4 P 3:1;[paq
KOHKYPEHTOK
S. Tema 5. UccnenoBanue 4 12 4 4 4 Omnpoc, pemenue
TOBAPHOTO PBIHKA 3a7a4
6. Tema 6. ToBapHas OMPoc. DelleHHE
MOJINTUKA U 4 10 2 2 6 P 3;1;[paq
1IeH000pa3oBaHMe
" Tema 7. Ompoc, perenune
MapxkeTuHroBbie 4 10 2 2 6 P 3;1211)aq
KOMMYHUKAIIUU
8. DK3aMeH 4 36
9. HUTOIO: 4 108 18 18 36




JJIS OYHO-32049HOI (popMBbI 00yUeHU s
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1 Tema 1. CounanbHo-
9KOHOMHUYECKAsi OCHOBA 4 13 1 1 11 Ompoc
MapKeTHUHIa
2 Tema 2. Omnpoc, perieHne
MapKkeTuHIroBbIE 4 14 1 1 12 p 3;paq
UCCIIEIOBAaHHUS A
3. Tema 3 Mapketunronas 4 14 1 1 12 Ornpoc, penieHue
cpena 3a/1a4
4. Tewma 4. CermenTanus OmDOC. DElICHE
pBIHKA U aHAIU3 4 16 2 2 12 p 3;1pat1
KOHKYPEHTOK A
S. Tema 5. UccnenoBanue 4 14 1 1 12 Ompoc, pemieHne
TOBapHOT'O PhIHKA 3a1a4
6. Tema 6. ToBapHas OIDOC. DELICHE
TOJHTHKA 1 4 | 14 | 1 1 12 poc. b
3a1a4
1IEHO00pa30BaHKe
v Tema 7. Orpoc, pereHue
MapkeTuHroBsie 4 14 1 1 12 P 3;paq
KOMMYHUKAIIUH 8
8. DK3aMeH 4 9
9. HUTOrO: 4 108 8 8 83

4.2. Conep:xaHue TMCUMILUIMHBI, CTPYKTYPUPOBAHHOE MO pa3ieiaM (TeMaMm)

Tema 1. ContuajibHO-3KOHOMHMYECKASI OCHOBA MapPKeTHUHIa

CoOeporcanue 1eKYUOHHBIX MAMEPUANO8

[Ipenmer u cTpykTypa aucuuiuivHbl. Llenu u 3amauu gucuMmiimHel MecTo TUCIUIUIMHBI B
crcTeMe MOATOTOBKU OakanaBpoB. MapKeTHHT Kak Hayka. COBpeMEHHOE COCTOSIHUE M MEPCIEKTHUBbI
pa3BuTHUs MapkeTuHra. OmnpeaesieHue OCHOBHBIX MOHATUN MapKeTHHTa. CyIIHOCTh KaTerOpuil: HyX/1a,
noTpeOHOCTh, CIPOC, TOBap, OOMEH, PHIHOK. YcioBUsA (DyHKIHMOHUpOBaHUA pbiHKA. ConepikaHue,
¢GbyHKIMM, OOBEKTHl U BUABl MapkeTuHra. Mctopus (QopmMupoBaHUS MAapKETUHIOBOM KOHILIEMLUU:
OCHOBHBIE €€ TMpeACTaBUTENM M IKoJbl. OCHOBHbIE BHAbI MapkeruHra. CopaepikaHue W UEIH
MapKETUHTOBOM JIeATENbHOCTH, €€ OCHOBHBIE MPUHIMIBI. Crenuduueckre GyHKINN MapKeTHHTa.

Cooeporcanue npakmuyeckux 3aHAMu "

1. Yto Takoe mapkeTunr? KakoBa ero posiib B 5)KOHOMHUKE?

2. JaiiTe ompenelieHUE M ONHMCAaHUE MAapKETHHroBbIX (yHkumi. Ilouemy anamuTHyeckas
(GyHKIUS SBJISIETCSI OCHOBOM MPAKTHUECKOTO MapKeTHHra?

3. OxapakTepu3yiTe 3BOJIIOIUIO B3IJISI0B HA POJIb MAPKETUHTA B KOMITAHUH.

4. Korma, mo BameMy MHEHHIO, MapKETHHI TOsIBWICS B coBpemeHHOM Poccun? Kakue
00CTOSITENILCTBA CIIOCOOCTBYIOT PAa3BUTHIO POCCUICKOro MapkeTHHra? Uto MemaeT HHTEHCUUKAITIH
MAapKETUHIOBBIX UccaeaoBanuii B Poccun?

5. B ueM cocTOSIT OCHOBHBIE IPUHIUIIBI MAPKETUHIA U €0 OCHOBOIIOJIAratoIINe KOMIIOHEHTHI?
OxapakTepu3yiTe MapKeTUHT-MHUKC (4 «P»).

6. Kakue BUibl MApKETUHIA U METO/Ibl MAPKETUHIOBOM J1eATENbHOCTH Brl 3HaeTe?



7. Pacckaxute O TOBAapHOM, MPOU3BOACTBEHHOM, COBITOBON KOHIICTIIUAX YyIpaBiieHUs. B uem
UX IPUHIUIHAIBHOE OTJIMYKE OT MAPKETUHTOBOM KOHIICTIINH?

8. Bcem nu KOMHIaHMSIM HYKHO NPUMEHSTh KOHIENUHI0O MapkeTtuHra? Kakue KoMIaHuu
HYXXJTAIOTCS B Heil Oonbmie Bcero? Iloyemy HEKOTOpBIE OpPTraHU3ANMH TEPEXOASAT OT KOHIICTIIUU
MapKeTHHTa K KOHIEMIUH COIUAIbHO-3TUYECKOT0 MapkeTuHra? B uem ero cymuocts?

9. B uem 3akmrouaeTcsi cTparerus U TakTHKa Mapkerunra? Kakue mpeumylinecTBa Moiay4yaer
MIPOU3BOIUTEIND, pa3pabaThiBasi CTPATETUIO U TAKTUKY MOBEJIEHUS Ha PBIHKE, U YTO MPUOPUTETHEE MPU
onpeJIeJICHUU KPaTKOCPOUHOM IPOrpaMMbl MapKeTHHTa?

10. Kto sBnsercs cyObekTtoM MapkeTuHra? KTo BBIMOSMHSET MapKETHHTOBBIC (QYHKITUN?
MoskeT 1 OTCYTCTBUE OAHOIO M3 CYOBEKTOB MapKETHHIa MOBIUITH HA JOCTHKEHHE 1eseld GUpMBI U
nouemy?

Tema 2. MapKkeTHHIOBbIE HCCICIOBAHUSA

CoOeporcanue 1eKYUOHHbIX MAMEPUANO8

[TonsiTe M 1€MW MApKETUHIOBBIX MccieqoBaHMM. KoHIenuuu u cTpykTypa MapKeTHHITOBBIX
uccienoBanunii. KauecTBeHHbIE M KOJIMYECTBEHHBIE METOBI UccieoBaHui. CrcTeMa MapKETHHIOBOM
nHpopmanuu. [loHATHS TIepBUYHON 1 BTOpUYHON MHpOpMannu. CpaBHUTEIBHBIN aHAIN3 OCHOBHBIX
METOZOB IOJy4YeHHMs MapKeTHMHroBOH MH(opManuu: ¢GOKyc-Tpylmbl, TIJIyOOKHE HHTEPBBIO,
HAOIOACHNUS, OINpPOCHL, AKcnepuMeHT. [IpaBuia W TpPOIEIyphl MapKETHHTOBBIX HCCIIEIOBAHHA.
CtpykTypa, cXxeMa U 3Tarbl MAPKETUHIOBOIro HccienoBaHus. OObEKThl U CyOBEKThl MapKETHHIOBBIX
HCCIIEA0BAHUM.

Cooeporcanue npakmuyeckux 3aHAmMu "

1. Kak ycrpoeHa MapkeTHHroBass HHPOpMaMoHHas cuctemMa? B yeM cocTOsIT JOCTOWHCTBA U
HE/I0CTAaTKU CO3JIaHMsI Ha pUpME CUCTEMbl MAapKETUHIOBOM nH(popmanun?

2. Yro mpexacraBisieT coOoOM cucremMa BHyTpeHHell oruetHocTH? Kakue cBeneHus B Heit
oTpakarorcs?

3. KakoBo mpenHa3HayeHHE CHUCTEMbl MapKeTHHTroBoro HaOmoneHus? Kakue wmepbl
HE00XO0AUMO MPEIIPUHATD, YTOOBI YBEIMUUTh KAUECTBO MApPKETUHTOBBIX HAOJIIOJCHUNA?

4. JlaiiTe XapakTEpHUCTUKY CHUCTEME MapKETHMHIOBBIX MCCIEAOBAaHUNH M CHCTEME aHaIu3a
MapkeTuHroBoil uH@popmanuu. Kakue wmaremaTHuecKue METOAbl MCIOJIB3YIOTCS B  CHCTEME
o0ecrnieueHrss MapKeTUHTOBBIX PeleHU?

5. Tlepeuncnute M OMNMIIMTE OJTambl (CTagUM) MapKETUHTOBBIX HccienoBaHuil. [louemy
HEoOXOIMMO B TEPBYIO OdYepelb YETKO ONpeNeNuTh MpoldieMy U cHOpMynupoBaTh LEIH
HUCCIEI0OBaHuA?

6. B ueM 3aKkiI04aroTCsl OTJIMUUTENbHBIE OCOOEHHOCTH MEPBUYHON M BTOPUYHONU MH(OpMaLuu
IIpY IIPOBEJEHUM MapKETHMHIOBOro uccieqoBaHua? Kakue MeToasl U MHCTPYMEHTHI MapKETHHIOBBIX
UCCIIEIOBAaHUM UCIIONB3YIOTCA JUIS MTOJTYYEHUs IEPBUYHON HHPOpMaIu?

7. ITocne pa3pabOTKM IIaHA COCTABJIECHUS BBIOOPKM MCCIIEOBATEINb JO0JDKEH OCTAHOBUTHCS Ha
KOHKpPETHOM cIroco0e KOHTakToB ¢ ayautopued. Kakume cmnocoObl KOMMYHHKAalMd OH MOKET
ucnoib30Barh? B yem nx npeumyiecTBa U HEJOCTaTKU?

8. B ueM 3akiro4aercs HCCIeNOBaHUE PHIHKA M UCCIIEJOBAHNE MOTEHIUAIBHBIX BO3MOXKHOCTEN
¢upmb1? Kak cooTHOCATCS MKy COO0I KOHKYPEHTOCIIOCOOHOCTh TOBapa U KOHKYPEHTOCIIOCOOHOCTD
bupmbr?

9. Onumure monens Maiikia Ioprepa.

10. Yro Takoe pbIHOK? [laiiTe XapaKTEpUCTUKY TAaKUM BHUJAM PBIHKA KaK MOTECHUIHUAJIbHBIM,
JOCTYIHBIN, 00CTYKHBAEMBbIH U PHIHOK IPOHUKHOBEHHS.

11. [JaliTe XapaKTEPUCTUKY PHIHOYHOTO CIIPOCA U CIIPOCa Ha MPOAYKT KOMIIAHUH.

12. B gyeM 3akiirodaeTcs OleHKa TeKYIIETo CIIpoca U OlleHKa Oyayiiero cupoca?

Tema 3. MapkeTuHroBas cpeaa

CoOeporcanue 1eKYUOHHbIX MAMeEPUanos

IlonsiTHe MapKeTUHIOBOM cpenbl. BHYTpeHHss M BHEIIHsAA cpela NpeanpusTtus. BHelHss
cpena MapkeTuHra. Mukpocpena: noCTaBIMKH, IOCPENHUKH, KOHKYPEHTBHI, IOKYIIaTelIH.



Makpocpena: CcTaOWIBHOCTh TIOJUTUYECKOW  CHCTEMBl PBIHKA; JKU3HEHHBI YpPOBCHb,
MOKYIMAaTeIbCKasi CIIOCOOHOCTh  OOIIeCTBa; MpaBOBash 3aKOHOAATENbCKas CHUCTEMa, 3alluTa
OKpYy)Karollled MPUPOIHON cpeabl, CTaHIapThl B O0JacTW  MPOM3BOACTBA M NOTPEOICHUS
NPOAYKIIMH; YPOBEHb HAYYHO-TEXHHUYECKOTO Tporpecca; reorpaduueckue, KIMMaTHIeCKUe U
HUCTOPUYECKHE  YCIOBUSA, KYJIbTYPHbIE  Tpagulluu, AeMorpaduyeckue (akTopbl, IKOJIOTUYECKAs
oOcTtanoBKa. BHyTpeHHSIS cpena  MapKeTHHra. CuryanmoHHBIH aHau3 BHYTPEHHEH
nesTenbHOCTH. @DYHKUMM — OPEeaupuUsTHs, ACUCTBYIOIIET0 HA  MPUHUIUIAX MapKETUHIa, €ro
cTpaTeruu. Mecto MapKeTHHIa B CTPYKTYpE OpraHU3aluy U YIIPaBJICHUS IPEAIIPUATHEM.

Cooeporcanue npakmuyeckux 3aHsamuiL.

1. KakoBbl BaXHEHIIME pa3Iudyusi MEXIYy MapKETHMHTOBOM HWH()OPMAIMOHHOW CHUCTEMON H
MapKETHUHTOBBIM UCCIIEI0BAHUEM?

2. Uto npeAcTaBiIsoT cOO0M MEPBUYHBIC U BTOPUYHBIC JaHHBIC?

3. Kakue uctounuky BHEIIHeH nHPOpMALUK MOTYT HCIIOJIb30BaThCs MapKeToJoraMmu?

4. KakoBslI 3Tansl MapKETHHTOBOTO UCCIIEIOBAHUS?

5. Kakumu merogamu c6opa NepBUYHBIX JAHHBIX HEOOXOIMMO BOCIIOJIb30BATHCS B CAEAYIOLIUX
CUTYaIUsIX:

— Bnapeneny marasuHa roTtoBoil OA€XAbl HAMEPEH paCIIUPUTh ACCOPTUMEHT TOBApOB U
JKEIlaeT y3HaTh, KaKHe BHUJIbI OBl OYIyT MOJIb30BATHCS MOBBIIMIEHHBIM CIIPOCOM.

— @upma, MIaHUPYIOIIAs MPOU3BOJICTBO HOBOIO TPOAYKTa — MOJOYHO-(PPYKTOBBIX
KOKTEWJIEH, TOJ>KHA ONPENEIUTh HAJTMYUE CIIPOCa Ha 3TOT MPOIYKT.

— IIpousBogutenu xne000yTOUHBIX U3AEIUNA XOTETH OBl ONPEAEIUTh 00HEMBI, ACCOPTUMEHT
Y 4acTOTY 3aKYIOK CEMbsIMU XJie0a U APYToil BHIMIEUYKH MO JHSIM HEJICIH.

— Menemxep oTaena CTOIOBOM MOCY/IbI MOCTABHII Mepe] cOO0H 3a/1auy — MOJICUYUTATh, KaKOH
IIPOLIEHT MOKYNaTeNeH, MOCETUBIINX OTIEIN, YXOJIAT C MOKYIIKOH.

Tema 4. CermeHTAlUsl PIHKA M AHAJHM3 KOHKYPEHTOB

Cooepoicanue n1eKyuoHHbIX Mamepuaios

[Tonsitue neneBoro peiHka. CermeHrtauus pbiHKa. [IpuHIMIBIL, 1enu U 3a7adyd PHIHOYHOU
cerMeHTauu. CermMeHTalnysi pblHKa Ha OCHOBE 3aJaHHBIX KPUTEPUEB: COLMAIBHO-D)KOHOMHYECKHX,
reorpaUyecKux, JeMOrpapuueckux, ATHOIpaUUYECKUX, ICUXOJOTHYECKHX, IOBEIEHYECKUX.
KommiekcHble KpUTEpUH cerMeHTalMu pblHKa. OCOOCHHOCTH CErMEHTAllMM pPbIHKA Ui TOBapoB
MIPOM3BOJICTBEHHOTO Ha3HAu€HUsT W MNOTpeOUTenbCcKUX ToBapoB. (CerMmeHrtanus pblHKAa U
[IO3ULMOHUpOBaHUE ToBapa. IIOHATHA: «PBIHOYHOE OKHO», «PBIHOYHAS HUIIA», «ILIEJIEBOU DPBIHOK.
MapkeTuHroBele cTtpareru U copoc. COOTHECEHHWE NOTEHIUANbHBIX BO3MOXKHOCTEM (uUpMBI €
TpeOOBaHUAMHM pBIHKAa M 3ampocamu norpebureneid. CermeHTtanus no norpedurensiMm (mpoduito
notpedurenst). CermeHTanus 1o npoaykty. CerMeHTaIus 1o Kanaiaam cobita. BeiOop 1eneBoro peiHKa
U ONTHUMAJIbHON phIHOYHOW HUIIU. OIEHKa eMKOCTH U MPHUBIEKATEIBHOCTH CErMEHTa phIHKa. BriOop
CTpaTernu OxBaTa pbIHKA: HeAU(PPEepeHUNPOBAHHBIN MapKETHHI, KOHLUEHTPUPOBAHHBIA MapKETHUHT.
[loHATHE MO3MIIMOHMPOBAHUS TOBapa Ha BBHIOPAHHOM CcerMeHTe. MeToJauKa MO3UIMOHHUPOBAHUS
TOBapa U oleHKa ero s¢¢exkruBHOCTH. KOHKypeHIus Kak (aKkTopbl MApKETUHIOBOM cpenbl. Buibl
KOHKypeHIHU. DYyHKIMOHANbHAsA, BUIOBas, MEKX(DUPMEHHAsT KOHKYpeHLMs. MOHOMONUCTHYECKAs U
yucTasg KOHKypeHUus. LleHoBble M HEleHOBble METO/bl KOHKYpeHIHH COBpEMEHHbIE TEHICHIIMU
KOHKYPEHTHOM OOpbObl Ha MEXIYHApOAHBIX pbIHKax. [loOHATHE KOHKYPEHTOCIIOCOOHOCTH
NpennpusaTHs. AHaIM3 KOHKYPEHTHBIX IMO3MLIUNH M KOHKYPEHTHOTO TIOJOXEHHUS TpEeANpUSTHS:
OPUHIUIB, (akTophl. KOHKYpEeHTHOE NpEeUMYIIECTBO MPEANPHUATHS - CTPATErHsl €ro JAOCTHKEHHS.
Bo3moxHbIE peakiiii KOHKYPEHTOB Ha PhIHKE.

Cooeporcanue npakmuyecKux 3aHamulL:

l. Kak BBl NOHMMaeTre NOHATHS «PBIHOK», «pPBIHOYHAs cucteMa»? B dyem 3akmtouaercs
cnienr(rKa ppIHOYHOMN CUCTEMBI?

2. Kakue ObiBatoT peiHKHA? OXapakTepU3yHTe TUIIBI U BUJIBI PHIHKOB.

3. Yto Takoe «eMKOCTh» prIHKa? Kak oHa paccunTsiBaeTcs?

4. Kakue Tpu 3Tana pa3BUTUs KOHIENIUN MAPKETHHTa MOKHO BBIICIIUTH?

5. Uro Takoe cerMeHTHpOBaHUE pbIHKA? B 4eM 3aKiIro4aroTcsl OTIMYUS MEXAY MapKETHHIOM
CerMeHTa, MAPKETUHIOM HUIIIH, MAPKETUHIOM PErioHa U UHIUBUYaIbHBIM MapKETHHTOM?



6. OxapakTepu3yilTe 3Tanbl NOPsIAKA MPOBEICHUS CETMEHTHPOBAHUS PhIHKA.

7. Kakue mpu3Haku CErMEHTAlMM CyllecTBYIOT? Ha3oBuTe mnepemMeHHbIE, COOTBETCTBYIOLINE
KaxoMy npusHaky. [Ipusenure npumepsl. Kakue kputepun cerMeHTaluyu MOYKHO BbIACTUTH?

8. Kakue BapuaHThl oOXxBaTa pbIHKOB cyuiecTByloT? IlpeacraBbTe HMX CpaBHHUTEIBHYIO
xapaktepucTuky. Kak gupma BeIsIBIIsIeT Haubosee BHITOHbIC AJis ce0sl CEeTMEHTHI PhIHKA?

9. B uem 3akirovaeTcsi MO3MLIMOHKUPOBaHKE ToBapa? OxapakTepusyiite mMatpuily Ancodda u
BocTtoHckyto MaTpuiry.

Tema 5. UccienoBanne TOBAPHOTO PhIHKA

Cooepoicanue n1eKyuoHHbIX MaAmMepuaios

OCHOBHBIE XapaKTEPUCTUKH MOKYIATeN sl MOTpeOUTENbCKUX ToBapoB. [loBenenne norpeduTens.
[Ipouiecc mpuHATHS pelIeHUs O MOKYIKe B MOTpeOuTenbckoil cdepe. HampaBieHuss MapKeTUHTOBOTO
aHanu3a norpebuteneil. HauBuayanbHble W OPraHU30BaHHbIE NMOTPEOMTETN M OCHOBHBIC TPYIIIIBI
MOTUBALIMM HMX MOKYNAaTEeIbCKOro TmoBeAeHUs. Teopun MortuBanuu. Teopus MOTHUBALMMU
MaxkKnemnanga (McClelland). Teopus motuBauuu Macnoy. Ilcuxonornueckue motuBbl Makl upa
(McGuire). MotuBanus no @peiiny. @akTopsl BHEIIHETO BIUSHUS HA MOBEICHUE MOTPEOUTENEH.
Wnentudukanust KyIbTypHBIX IeHHOCTeH. Kiaccudukanus meHHOCTEH, BIMSAIONIMX HA TOBEACHUE
norpebureneii. BuyTrpenHue (¢akrtopel moBeaeHus mnorpeduteneid. Bocmpustue. Buumanmue.
WuTepnperanus. MapkeTUHroBasi CTparerusi, OCHOBaHHasi Ha MHOXKECTBEHHBIX MOTHBaX. MeTo[ibl
uccaeaoBaHus MoTUBalMu. Meroasl accounanuu. Meroasl 3aBepiieHus. MeTonbl MHTepIpeTauu.
Metox Qokyc-rpynm. MapkeTHHToBasi CTpaTerus, OCHOBAaHHAs Ha MOTHBAIMOHHOM KOH(QIIHKTE.
[Icuxonoruyeckre W JMYHOCTHBIC BO3ACHCTBHS Ha MPOIECC MPHUHITHUS PELICHUS MOTPEOUTENIeM O
MOKynKe ToBapa. llporecc NpuHATHS pELIEHUS O IOKYINKE M MapKETHHIOBas XapaKTepHUCTUKA
MOKYyIaTesl.

Cooeporcanue npakmuyeckux 3aHamulL

1. Yto mpexacraBisgeT coOOM Mojaenb MoBeneHUs Mokymnateneil? OObACHUTE, 4TO SBISETCA
OTIIPaBHBIM ITYHKTOM TOHHMMAaHUs MOBeAEHUS Mokynareneii? Kakas Bo3HMKaeT OTBETHasl peakuus y
MOKyTaTeen?

2. HazoBure (bakTophl, OmpeAensione TmoBeAeHUe moTpeduTens. OObsICHUTE, Kak
KyJIbTypHbIE (aKTOpbl (OCOOCHHO KYJbTYpa, CYOKYJIbTYpa M HPUHAAIECKHOCTH K OINpPEIEICHHOMY
COLIMAJIbHOMY KJIacCy) BIUSIOT HA TOKYIATEIbCKOE NOBeieHnE?

3. Kakue xpurepun pazaeneHus OOIIECTBa Ha KJIACChl CYIIECTBYIOT, U KakKHE COLMAJIbHBIE
KJIaCCHI UM COOTBETCTBYIOT? OxapakTepu3yiiTe ocHOBHbIE comuaibHbie kKiacchl CIIIA u Poccuu, B
4YeM UX IPUHLUIINAIBHOE OTINIne?

4. Yro BBl MOHUMAETE IMOJ pePepeHTHBIMU IpyHIaMH, KaKoe BIMSHHUE OHM OKa3bIBaIOT Ha
UHAUBUOA?

5. OxapakTepu3ylTe Takoe BaXXHEWIee CONHMATbHOE OO0BEAMHEHHUE TMOTpeOHuTeNneH-
MOKymarenaed kak ceMbs. [IpuBeaure npumepsl TpaJUIIMOHHOTO PA3AEiIeHUs BIUSHUS CYIPYrOB IpU
MTOKYTIKE MPOTYKTOB.

6. Mlaiite ompexneneHue poau U craryca. Kakue poaum Ha NPOTSHKEHUU JKU3HM BBIIOJHSET
YeJoBeK?

7. Kakue nuuHOCTHBIE (DaKTOPBI BIUSAIOT Ha pEeIICHUE MOKYaTeNs?

8. OOBsICHUTE TEPMHUH «MOTUBaNMs». Kakue KOHIEeIINY MOTHBAIIMK BbI 3HAETE?

9. Uro Takoe morpebHocTh? Kakme Buabl morpeOHOCTEH MOXHO BbLienuTh? M300pasute
[IpOLIECC MaTepHaAIU3alMK TOTPeOHOCTEN Ha PhIHKE.

10. Ko siBisieTcst mokymnateneM Ha HotpedutenbckoM poiHke? Kiaccudukanus norpedurenei.

11. Kak BbI MOHUMAETE MPOIIECCHI BOCIIPUATHS, YCBOCHUS U YOCKICHUS?

12. Tlpouecc moKynku M mosejaeHue nokynareneil. Kakum oOpa3oM mokynaTesinb NPUHUMAET
pellIeHre O MOKYIKe M KaKKe ATarbl pH 3ToM mpeonaoneBaer? Kakoit MoxeT ObITh KOHEUHas cyab0a
KYIUIEHHOTO TOBapa?

13. KakoBbI 0COOCHHOCTH MIPUHSATHUS PEIICHHS O MTOKYITKE TOBapa-HOBUHKH?

14. Ecau BBl M3yuynTe PEKOMEHIYEMYIO JUTEPATypy, TO CMOXETE OTBETUTh Ha CIEAYIOLIUE
BOIIPOCHI, IIPeIaraémMble Jisl CAMOKOHTPOJIS.



15. Yro moHMMarT moja ILEHHOCThIO ToBapa? Kakue (akTopbl ompenenstoT IIEeHHOCTD,
OIIYIIAEMYIO TOTpeOuTEeIeM?

16. Kakue cymiecTByloT BapUaHThI yIOBJIECTBOPECHHOCTH IMOTPEOUTEINS MMOKYITKON?

17. Kakue Bbl 3Ha€TE METO/Ibl U3MEPEHUS CTENIEHH YI0BIETBOPEHUS MOKyNaTess?

18. PackpoiiTe conepkanue 1eNOoYKH CO3IaHus IEHHOCTH npoaykTta M. TToptepa.

19. Kto Takoil «BbeIrofHbIi moTpedbutens»? [lo kakuMm mpUYMHAM HEOOXOTUMO YIEpKHUBAThH
notpedurens? Kak MOKHO CHU3HTH YPOBEHb YTEUKH MOTpeOUTENCH?

20. [laiiTe NOHATHE M XapaKTEPUCTHKY KadecTBa. B ueM 3akioyaercsl pasivuue MExAy
CPaBHUTEIbHBIM KQYECTBOM M Ka4YECTBOM COOTBETCTBUS?

21. UYro nmpenmonaraeT  ymnpaBi€HUWE  TOTaJIbHBIM  KadecTBOM?  OXapakTepuzyuTe
MapKETUHTOBYIO CTPATETHIO0 TOTAJIbHOTO Ka4eCTBA.

Tema 6. TopapHasi HoJIMTHKA M IeHOOOpa30BaHHUe

CoOeporcanue 1eKYUOHHbIX MAMEPUANO8

ToBap B MapKeTHHT0BO# aesTenbHOCTH. Kitaccudukaryst ToBapoB. ToBapel MOTPEOUTENIHCKOTO
U IIPOU3BOJCTBEHHOIO Ha3HaueHUs ToBapHbIE JMHMM M TIPYNIBI, UX XapaKTEPUCTHUKA. TOBapHBIN
accoptuMeHT. lloHsATHE  TOBApHOTO  ACCOPTHUMEHTA, €ro XapakTepUCTUKH, (hopMUpOBaHHE,
TEXHOJIOTUS IUIAHWPOBAHUs acCOpTUMeEHTa. PbiHOuHas  aTpubytuka ToBapa. ToBapHO-3HaKOBas
CHUMBOJIMKA TOBapa, TOBApHbIN 3HAK, €ro 3HaueHUE U TpeboBaHus K HeMy. DupmMeHHOe uMs ToBapa.
Ku3HeHHBII LUK ToBapa. XapaKTEpUCTHKA JSTallOB JKU3HEHHOIO LUKJIA TOBapoB. ToBapHbIe
cTpateruu. Marpuna bocToHCko#l KoHcanTHHroBoW rpymmnbl. PazpaboTka HOBBIX TOBapoB. Bwixon
HOBOI'O TOBapa Ha pPbIHOK. lIpuumHBl ero yactHoro mpoBaja Ha pblHKE. CTparerusi MapKeTHHra.
VYnakoBka ToBapa. OCHOBHBIE U JOIOJIHUTENbHBIE MAapKETUHIOBbIE (YHKIUU YINAKOBKM M HX
opraHu3zanys B JesTeabHOCTH npennpusatus. [lonstue ¢upmenHoro crTuis, opMHUpPOBaHUS UMUIKA
¢upmbl. CoBpeMEHHBIE TEHIICHIIUH pa3paboTku ymakoBku. CepBHUCHOE OOCIYXKMBAaHHME KaK 4YacTh
TOBapHOW MOJUTHKM Tpennpusatus. Buabl cepBuca u 3¢dekTuBHOCT, UX NpuMeHeHus. LleHoBas
MIOJINTHKA MpeanpusaTusa. lLleHa kak CpencTBO JIOCTHXKEHUS Leled MapKeTHHra. Buasl 1meH u
0COOEHHOCTH MX NPUMEHEHUs. YCTaHOBJIEHHE IIeH Ha ToBapbl. MeToabl 1ieHooOpa3oBaHus. LleHa u
KauecTBO ToBapa. BHyTpeHHMe u BHemIHHe (aKTOpbl, ONpeAessiolnue LeHy ToBapa. B3aumocss3b
LIEHBl, ce0ecCTOMMOCTH TOBapa W NpUObUIM. BO3MOXKHBIE LIEHOBBIE CTPAaTErHu NPEANPHATHS U
TaKTUYECKUE TMOJAXOJbl K PpEIICHUI0O W3MEHEHUs IEHbl B pPaMKaxXx TOBAPHOM HOMEHKIIATYPHI.
Onpenenenue 1eHbl Ha HOBBIM ToBap. LleHoBas cTpaTerust GUPMBI U €€ THIIbI, BEIPAOOTKAa OCHOBHBIX
HalpaBJICHUH LIEHOBOW TMOJMTHUKH, OIpPEJIEICHUE YPOBHSA II€H, MNPUObBUIM M PEHTAO0EIbHOCTH.
Crparerun «CHATHS CIMBOK» U «IIPOPBIBa», CTpaTerun Ju(GepeHIIMPOBAHHBIX, €IUHBIX, HEU3MEHHBIX
u rubkux ueH. Crparerus neHoBoro juaepa. I[lcuxonornyeckue MeToabl IEHOOOpa3oBaHMs. DTallbl
pacuera 6a3ucHOrO ypoBHs LeHbl. CHucTeMa 1IeHOBBIX Moau(uKanuil. IHUIIMaTUBHOE MOBBILICHUE U
MOHMKEHUE 1eHbl. [[puHIune neHoobpazoBanus. MeToauka onpeieseH s ypOBHS LEH.

Cooeporcanue npakmuieckux 3aHamuil

1. YUto Takoe TOBAap M KakKOBBI €r0 XapakTepUCTUKH? Kak Bbl MOHMMAaeTe MOHATHE «TOBapHas
eAMHNULA»?

2. Kakue nsaTe ypoBHEH TOBapa BBIACISIOT MapkeTosioru? JlaiTe XapakTepUCTHKY HEpApXUU

TOBapOB.
3. Kakue xknaccuuKalMOHHbIE MpPU3HAKK M COOTBETCTBYIOIIME UM BHIbI TOBapoOB
CYILECTBYIOT?

4. JlaiiTe omnpeaereHUEe TaKUM TMOHATHSIM KaK «MapKa», «MapOYHbId 3HAK», «MapO4YHOE
Ha3BaHUE», «TOBAPHBIA 3HAKY, «aBTOPCKOE MIPABOY.

5. UYem cCTaHmapTU3UPOBAHHBIA TOBAp OTIAWYAEeTCs OT IU(PEpeHITMPOBAHHOTO ToBapa?
[IpuBenuTe MpUMEpBL.

6. Jlna dvero HeoOxommma ToproBas Mapka? Kakue pemieHuss OTHOCHTEIBHO MapOYHBIX
0003HaYeHU IPUHUMAET (PUPMa-TIPOU3BOUTENH?

7. Uto Takoe ymakoBKa TOBapa, U KaKyr pojib OHa BbINOJHIET? Kakue Tpu ci10si ynakOBKH BbI
3Haete? Kakue pemeHuss HeoOXOAWMO NPUHATH Ui TOTO, YTOOBI pa3paboTaTh APPEKTHUBHYIO
YIIaKOBKY?
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8. JlaiiTe ompeneseHUE TMOHATUAM «TOBApHBIM aCCOPTUMEHT» M «IIHUPOTAa TOBAPHOTO
accopTMMeHTa». Kak Bbl IIOHMMAaeTe pEIICHHE O HapallMBaHUU TOBAPHOIO acCCOPTHUMEHTa BBEPX U
HapaluBaHUU BHU3?

9. Uto Takoe TOoBapHas HOMeHKJarypa? ONHUIIUTE TOBAPHYI0 HOMEHKJIATYPY (PUPMBI C TOUKH
3peHusi ee MUPOTHI, HACBIIIEHHOCTH, ITYOMHBI M TAPMOHUYHOCTH.

10. Yro Takoe >xu3HeHHbIH nuki ToBapa? [IpencraBpre rpadguueckoe n300pakeHNe N3MEHEHHS
o0beMa MpoJaxk U MPUObUIH Ha MPOTSHKEHUU JKU3HEHHOTO LIMKIIAa ToBapa. Kakue sTamsl 3/1eCh MOXKHO
BBIJICJIUTh?

11. Kakue pa3HOBHIHOCTH KPHUBBIX dKU3HEHHOTO IMKJIa ToBapa Bbl 3HaeTe? Kak ctuib, Mmona u
¢derum BausAOT Ha (HopMmy KpuBbIX? UeM BHYTPEHHUH OTEUECTBEHHBIM XKU3HCHHBIA ITUKII TOBapa
OTJIIMYAETCS OT TI00aTBEHOT0?

12. Kakue crpaTerud MapKeTHHIa HCHOJB3YIOTCS Ha KaKIOM JTale >KU3HEHHOIO IHKJIa
ToBapa?

13. B ueM cymHoCTb U posib neHbl? Kinaccudukanus meH.

14. Korga Bo3HMKaeT HEOOXOJUMOCTh YCTaHOBJIEHMSI MCXOJHOW lieHbl? B uem 3axirouaercs
METOJIMKA pacueTa UCXOJHOM IeHbI?

15. Kakue nenu MoKeT npecieoBaTh KOMIIaHHS IPU IOCTaHOBKE 3ajjad IEHO0Opa3oBaHus?

16. Kakum oOpazoM IpOUCXOJMUT OmpeneeHrue cipoca Ha Toap? Urto mpencraBiser coOou
KpHUBas CIIPOca, U KaKue METO/bI OLIEHKH KPUBBIX CIIPOCa CYLIECTBYIOT?

17. Kakue QaxTopsl BIUAIOT Ha YyBCTBUTEIBHOCTH MoTpedutens k mene? Cnpoc Ha Kakue
TOBApBHI SABJISIETCS AMACTUYHBIM, a HA KAKUE — HEAJIACTUYHbBIM?

18. HikHuii ypoBeHb IIEHBI TOBapa 3aJal0T U3JEPKKH KOMIAHUU. UTO BBl MOHMMAETE O]
u3zepkkamu npousBoactBa? Kakue Buabl uzzepkek cymecTtByroT? Kakas mpou3BOAMTEIHLHOCTH
SIBJISIETCS] ONITUMAJIBHOW?

19. Kakue mMeTo bl IeHOOOpa30BaHus UCIOIB3YIOT (GUPMbI?

20. Kak BAHMSIOT TICHXOJIOTHS IEHOBOCHPHATHS, TMOMUTHKAa IIeH (QUPMBI W peakius Ha
MIPEINoJIaraéMyIo LIEHY CO CTOPOHBI IPYIMX YYaCTHUKOB PHIHOYHOW JESATENIbHOCTH Ha YCTaHOBJICHHE
OKOHYATEJIbHOM 1IEHbI?

21. B ueM 3akitoyaeTcsl CTpaTerusi «CHATUS CIMBOK» M CTPATErwsl MPOYHOTO BHEIPEHMS Ha
PBIHOK?

22. Kak mpoucxoguT IeHOooOpa3oBaHUE MO TeorpauyeckoMy IpPHU3HAKY, CO CKUAKAMU U
3a4eTaMMd, B paMKax TOBapHOW HOMEHKIATypbl? (OXapakTepu3yWTe YCTAaHOBJIEHHE UEH JUIs
CTUMYJIMPOBAHUS CObITA U YCTAaHOBJIEHHUE JUCKPUMHUHAIIMOHHBIX II€H.

23. Yto MOXET MOJATOJIKHYTh KOMIAHUIO K CHIDKeHHI0 1eH? Kakue (akTopsl BBI3BIBAIOT
MTOBBIIICHUE IICH?

Tema 7. MapKeTHHIOBble KOMMYHUKALUHA

Cooepoicanue 1eKyUOHHBIX MAMEPUATIO8

Kananbel pacnpeneneHuss TOBapOB - TOBapoOJABIDKEHHE: HAa3HAYCHHWE, YPOBHH, OpTraHU3aIu,
KpUTEepUH OLEHKH 3¢ ¢pekTuBHOCTH. COBpeMEHHbIC TEHACHIUH Pa3BUTHS KaHAJOB pPaCIpeleseHHUs
ToBapoB. OnroBas U po3HU4Has TOprowisl. [locpenHukH, UX QYHKIUU U MOTUBALM. DKOHOMHYECKas
ponb mocpenHuka. DaxkTopbl BbIOOpa TOpProBoro mnocpeaHuka. OpraHusanus cOBITOBOM CETH:
TpaJULMOHHAsl, BEPTUKaJIbHas, FOPU30HTAIbHAs W KOMOMHHUPOBAaHHAas MApKETHHIOBBIC CHCTEMBI.
VYnpaBieHne KaHaJlaMH pacHpeiesieHUs TOBapOB. DKCTEHCHUBHOE, BBIOOPOYHOE M HSKCKIIIO3UBHOE
pacnpenenenue. Bo3mokHble KOH(MIMKTHI B KaHalaX paclpeneieHus, Uux pemenus. Jloructuueckue
MOJIXObI B MAPKETUHTOBOM JIeATENbHOCTH Hpeanpustus. Cucrema TOBAapOABMKCHHS B MapKETHHIE.
Pemenuss mo o0paboTke 3aka3oB, CO3/aHMIO 3alacoB TOTOBOM NPOMYKIMH, UX XPAHEHUIO U
TPaHCHIOPTUPOBKE. TUIBI U CTPYKTYPbl KOMMYHHKAIIMK MapKETUHTA MPEANPUATHS, UX LENU U 3aa4u.
OCHOBHBIE 3JIEMEHTHl CUCTEMBbl HHTETPUPOBAHHBIX MAPKETHHIOBBIX KOMMYHHKaUui. OCHOBHBIE
HaNpaBJICHUs KOMMYHUKAI[MOHHON MOJUTHUKH: pekiama, public relations, mepcoHaibHbIE TPOJAXKU U
CpeAcTBa CTUMYJIUPOBAHUs COBITA.
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[lonsiTHE M CYIIHOCTH PEKJIAMBbI U €€ BUJbl. XAPAKTEPUCTUKA OCHOBHBIX PEKJIAMHBIX CPEJICTB
(xananoB). IlmaHupoBanme pekiaMHOW KammaHuu. Pacuer Oromkera U oneHka 3((HEKTHBHOCTH
pEKJIaMHBIX BBICTyIUIeHUH. OpraHuzanus OOIIeCTBEHHOro MHEHHs (mabimk pwieimH3  PR).
dopMHUpOBaHUE UMUJKA MPEANPUATHS Ha pbIHKE. TOBApHBIM 3HAK U €ro HCIIOJIB30BAHME B LIEISAX
peknambl. Pors PR B KOMMYHUKAIlMOHHOM MOJUTHUKE. XapaKTEPUCTUKA OCHOBHBIX HANpaBJICHUU M
dopm crumynupoBanus cObiTa. Pa3BuTHE CHCTEMBI JHYHBIX Npojaax. JIMuHbele (TEepCOHANbHBIC)
MPOJaXXH, UX CBOeoOpas3usi B mpoiiecce cObiTa ToBapoB. CTUMYyIUpOBaHUE CObITA TOBapa, OCHOBHBIE
BUJbl. COBpEMEHHbBIE BUIbl CTUMYJIMPOBAHUS IOKYIATENIel, MOCPEIHUKOB, TOPrOBOIO IEPCOHAJIA.
Konuenmus, pyHkuuu v 3aauu cTpaTeruyeckoro MmapkeTuHra. CTparerus MapKeTUHTa U KPUTEPUH e
BbIOOpa. Buubel crpareruii MapKeTHHIOBOW JESTENbHOCTH. XapaKTEpUCTUKA METOJIOB BbIOOpa
CTpaTerMii W MEPONPUITUA MapPKETUHTOBOM JEeATENbHOCTH npeanpustuil. Crparernueckue
MapKETUHTOBbIE MOJENU: TPUHIUIBI pa3pabOTKM W HUCHONb30BaHUsA. JlenoBble cTpareruu:
nopTQenbHble CTPATETHH, CTPATETUU POCTA, CTPATETUH BEPTHUKAIBHOM HMHTETpalld, KOHKYPEHTHBIC
crparerud. CraHgapTu3anus Kak cTparerus MapkeTuHra. [IporHo3bl W CTpaTeruyeckue IUJIaHBI.
PazpaboTka  MapKeTHHIOBOH  MHporpaMMbl M €€ MeCTO0 B  IUIAHMPOBAaHUHM  Pa3BUTHUS
MpeANPUHUMATEIBCKOM esTenbHOCTH (upMbl. CBOIHBIN BHYTpU(UPMEHHBIN M1aH. MapKeTHHTOBBIN
miaH W OusHec-iaH. [locienoBarenbHOCTh pa3pabOTKH MAapKETHHTOBBIX mporpamm. CTpyKTypa
MapKEeTHUHIOBOM mnporpaMmbl. CyIIHOCTh U NPUHLMIBI OPraHU3alMM MAPKETUHIOBOM N1€ATEIbHOCTH.
@akTOpbl KOMIUIEKCHOTO MOAXO0Ja K (YHKIMOHHPOBAHMIO MApPKETHHTa Ha NPEANPUSTHH. THITBI
OpPraHU3ALMOHHBIX CTPYKTYP MAapKETHHIA: XapaKTEPUCTUKA, TPEUMYIECTBA U HeAoCTaTKu. DyHKIMM
noJipa3ieieHnii ciyx0 MapKeTWHTa U ero cnenuaincTtoB. KagpoBoe obecrneueHne MapKETHHTOBBIX
ciyx0 npeanpuatug. OO1me KOHUIENIUY IIaHUpOBaHUS MapkeTuHra. Crucrema MjIaHOB MapKEeTHHTa,
OpraHM3alnus M IOCJIEeN0BaTENIbHOCTh HX pa3paOoTku. IlmanupoBanue u OIOKET MapKETHHIA.
KoHTpob ¥ KOHTPOJUTMHT B CUCTEME MapKETHUHIa

Cooeporcanue npakmudeckux 3aHamu’

1. Yto Takoe COBIT U KaK MOHATHE «COBIT» COOTHOCUTCS C MIOHATHEM «IIPOaXKan?

2. Yro Takoe kaHanm pacnpeneneHus? Yem onpenensercss JUIMHA M LIMPUHA KaHaia
pacrnpeneneHus?

3. Kakue pyHKuMH, HOMUMO COBITOBOM, BHIIIOJHSIOT COBPEMEHHBIE KaHAJIbI paclpeaeeHus?

4. 3auem HyXHbI HOocpeTHUKU? Ha30BUTE MOT0KUTENbHBIE U OTPUIIATENBHBIE ACHIEKThl PA0OTHI
¢ nocpenHukamMu? B uem paznuune Mexay NpsSMbIMU U KOCBEHHBIMU KaHAJIaMU TOBapOABHKEHUS?

5. Kax BBITTIAIUT CTPYKTYpa KIACCUYECKOTO KaHalIa pacipeneneHus?

6. Kakue MOryT OBITH CHCTEMBI COBITA B 3aBUCUMOCTH OT JJIMHBI, MacIiTada oXBaTa pbIHKA U OT
CTETNeHHU KOHTPOJIs KaHasa cObita? UTo BiMseT Ha BBIOOP KaHAJIOB cObITa?

7. KakoBbl npuynHbl KOHQIIMKTOB B KaHajax pacnpeneneHus? Kakue TUIbl KOH()IUKTOB BbI
3Haere?

8. Kak ocymecTBisiercss ynpaBiieHHe KaHaioM pacrpeaeneHusi? Kak MoxHO paccuuTaTh
HY>KHOE YMCJIO BHYTPEHHHX M MOJIEBBIX TOPTOBBIX MpeAcTaBUTENeH Ha Gpupme?

9. Kak MOXHO OIEHHTh W YIYYIIUTh pabOTy TOpProBbIXx MocpeqHukoB? Kakue MoxHO
HCIOJIb30BaTh COCTaBJAIOLIME OIUIAThl TpyAa TOPrOBBIX NPEICTaBUTENIEH Ul IIOBBIILICHUS
3(PEKTUBHOCTHU UX NEATEIBHOCTH?

10. [laiire nonarue po3HUuHON Toprosie. Kakue ¢popmbl U BUIbI pO3HUYHBIX MPEANPUATUI BbI
3HaeTre?

11. [aiite noHsaTue ontoBoi Toprosie. Kakue cymecTByrOT TUIBI KOMIIAHUN, 3aHUMAIOIIUXCS
ONTOBOM TOPTOBJICH?

12. YTo moHMMAIOT 110J1 MAaPKETUHIOBBIMU KOMMYHUKaUAMUA? M3 KakuX CpeliCTB BO3IEHCTBUSA
COCTOUT KOMILIEKC MAPKETUHIOBBIX KOMMYHHUKALIUNA?

13. Uto mpencraBisier co00i KOMMYHUKAIIMOHHBIN MTPOIIECC, U KAKUE SJIEMEHTHI OH BKITIOYALT?

14. Kakue BuApl W THUIBI KaHAJIOB KOMMYHHUKAaIlMU CylecTByroT? Kakue BbI 3HaeTe
0COOEHHOCTH NMPUMEHEHHS TMYHBIX U O€3TUYHBIX KOMMYHUKALIUN?

15. Kakue oCHOBHBIE ATaIlbl BBIJIEISAIOT MPHU pa3padboTke 3PGEeKTUBHBIX KOMMYHUKAITUHN?

16. Jlaiite onpeneneHne npsMoro MapketuHra. OxapakTepu3yiTe Mpolecc IUIAHUPOBaHUS B
MPSIMOM MapKETHHTE.
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17. B dyeM 3akiro4aeTcsi CYIIHOCTh JUYHOU Tpojaxu? Kakue THUITBI TOProBOro paOOTHUKA B
Heil 3azeiicTBoBaHbI? YIIpaBlieHHE CIIyK00i cObITa.

18. Kakue cymiecTBylOT cpeicTBa CTUMYJIMPOBAHUS, TO3BOJISAIONINE YCIICITHO BBIBECTU TOBAp
Ha peiHOK? JlaliTe mx xapakrepuctuky. Kakue (akTopsl ONpenensioT CTPYKTYpy KOMILICKCa
CTUMYJIHPOBaHUS?

19. Kakue BbI 3HaeTe BUIBI CTUMYJIHpPOBaHUA cObITa? B uem crienuduka CTUMYIUPOBAHUS HA
Pa3HbIX dTanax >KU3HEHHOTO IIUKJIa TOBApOB?

20. Yro takoe pexiama? OTIMYMTENbHBIE YEPThl pekiaMbl. KakoBO 3HaueHHE peKJaMbl AJis
skoHOMHUKH? KTO sIBIIsSIeTCS y4aCTHUKOM PEKJIaMHOTO mpoiiecca?

21. B xakux 4eThIpex HaIpaBJICHHSIX HEOOXOIUMBI HMCCIEAOBaHUS B pekiname? Paccmorpure
Oosiee MOAPOOHO KaXKI0€ HANIPABICHUE UCCIICTOBAHHS.

22. Kakve mNpUHIMIIBI JIeKaT B OCHOBE pa3pabOTKH pekiIamMHOW mporpammbl? Kakue
BO3MOXXHBIE LIEIM MOXET HpecienoBaTh pekiama? Kak onpeaenuTs ONTUMAaJIbHBIA pEKIaMHBIN
oromxket? Kakue hakTopsl mpu ’TOM HEOOXOJMMO YYUTHIBATH?

23. Oxapaktepu3yiTe dSTambl pa3paboTKH OOpaIleHHUs: POXKIECHUE HICH, OIECHKY M BBIOOD
oOpaiieHusi, CO3JaHHE PEKIAMHOrO0 OOpalleHUuss W KOHTPOJb COLMAJIbHOW OTBETCTBEHHOCTH
oOpareHusl.

24. Kak ocymectBisieTcss BbIOOp cpeAcTB pekiambl? Buasl pexiambl. Kakue cpenctsa
MH(POPMAIIMY UCTIONB3YIOTCS IS Pa3MEICHHsI PEKJIAMBI, B Y€M MX MPEUMYIIECTBA U HEJOCTATKA?

25. Haiite ompenenenue nabnuk puneiiimun3 (IIP). O6ochyiite HEOOXOAUMOCTH MOSBICHUS
IIP. Ilepeuncnure ocHoBHbIE Lienu U 3anauu 1IP. Kakne nactpyments! [IP ucnonb3yroT MeHemKepbl
KOMITaHU1?

26. Kakue ¢opwmsl TP - coobmienuit Bol 3naere? IlpuBeaure mpumepsl 3¢dexruBrbix [1P-
oOparieHui.

5. IlepeuyeHb y4eOHO-METOAUYECKOIrO oO0ecHedYeHHs i1 CAMOCTOATE/]bHOH PadoThI
o0y4yarommxcsi o JMCHMUILIMHE

OnHUM U3 OCHOBHBIX BHUJIOB JESTEIBHOCTU CTY/AEHTA SBISETCS CaMOCTOsTENbHas padoTa,
KOTOpasi BKJIIOYAaeT B ce0sl M3ydyeHHUe JICKIIMOHHOIO MarepHaia, y4eOHHMKOB M y4eOHBIX MOCOOMIA,
[IEPBOUCTOYHUKOB, pEIICHUE 3a/lay, BBICTYIUIEHUS Ha TPYNIOBBIX 3aHATUSAX, BBINOJIHEHUE 33JaHUN
IpenojaBaTels.

Metonuka  camocTosITenpHOM — paboThl 1o  yyeOHOW  aucuuiimHe — «MapkeTHuHr»
IIPEIBAPUTEIIBHO PA3bACHIETCA MPENOAABATEIEM U B IOCIEIYIOIIEM MOXET YTOUHATHCA C YYETOM
MHJUBUAYAIBHBIX OCOOEHHOCTEN CTYAEHTOB, B TOM YHCJIE CBA3aHHBIX C OTPAHUYEHUEM BO3MOKHOCTEN
310poBbsl. BpeMss M MeCcTO caMOCTOSTENbHONH paboThl BBIOMPAIOTCS CTYACHTAaMH IO CBOEMY
YCMOTPEHHIO C Y4€TOM PEKOMEHIAIMH ITPENO1aBaTeNs.

CamocrosTenbHyo paboTy HajJ AMCUUIUIMHOW CIEelyeT HAaYMHATh C M3YyYCHHs IPOTrPaMMBI,
KOTOpasi COJAEPKUT OCHOBHBbIE TpeOOBaHUS K 3HAHUSM, YMEHHUSM M HaBbIKaM OOydYarolIuXcs.
OO6s3arenbHO clieqyeT BCIIOMHUTh PEKOMEHAALMH MpPENoJaBaTesis, JaHHbIE B XOAE YCTAHOBOYHBIX
3aHSATUNA. 3aTeM — MPUCTYIATh K U3YYEHHIO OTAENIbHBIX Pa3ZesioB U TEM B MOPSIKE, IPEAYCMOTPEHHOM
IIPOrpaMMON.

Bonpocsl, BEIHeCeHHBIE DopMBI Yu4eOHo- ®ooma
HanMeHoBaHHE TEMBI HA CAMOCTOSTEJIbHOE CaAMOCTOSITEILHOI | MeTOoAUYECcKoe KOHTp ounst
H3yueHune padoThI olecneyenmne P
Uctopuss  popmuposanus | Pabora B Jlutepatypa K
MapKETHUHTOBOU OHOINOTEKE, Teme 1, pabota ¢
KOHIIEIIIINU: OCHOBHBIE ee | BKirroyas DBbC. UHTEPHET
TIpeACTaBUTENM W KoMK | [lomroroBka HCTOYHUKAMM
Tema 1. CormanbHo-
Conmepkanne W IEIH | JTOKJIaJa-
JKOHOMHMYECKAsT OCHOBA . Ompoc
MapKETHHTOBON Mpe3eHTAaIU Y.
MapKeTHHTra
JIEATEJIbHOCTH, ee
OCHOBHEIE TIPUHIIUTIBI.
Crnennduueckue QpyHKOHN
MapKETHHTA.
Tema 2. IIpaBuna wu mnporenypsl | Pabora B Jluteparypa K Ompoc,
MapkeTHHTOBBIE MapKETUHTOBBIX OHOIINOTEKE, TeMe 2, paboTa ¢ peuieHue
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HncCiaca10BaHuA

nccnenoBanuid. CTpykrypa,
cxema u JTambl
MapKETHHTOBOTO
uccienoBanusi. OOBEKTH U
CyOBEKTHl MapKETHHTOBBIX
HICCIICJOBAHMNM.

Bkiarouast DbC.

ITonroroBka
JOKJIaza-
MIPE3CHTALUH.

HUHTCPHCT
HNCTOYHHUKAMU

3a1a4

Tema 3 MapkeTuHronas

cpena

CuTyalMOHHBIN aHanu3
BHYTpPEHHEH JIeATEIbHOCTH.
OyHKIMM ~ IpEeAnpUsaTHs,
JEHCTBYIOLIETO Ha
NPUHLIMIIAX ~ MapKETHHTa,
ero crparerud. Mecto
MapKeTUHra B CTPYKTYype
OpraHu3aluu u
yIpaBJiIeHUs

MPEINPUSITHEM.

Pabora B
OuOIHOTEKE,

Bxurrouast OBC.

IToaroroBka
JOKJIaga-
MIpe3eHTaINH.

Jlureparypa

K

Teme 3, paboTta ¢

WHTEPHET
HMCTOYHUKAMHU

Ompoc,
pelieHue
3aga4

Tema 4. Cermenranus

PBIHKA U aHAJIN3
KOHKYPEHTOK

CooTHeceHnue
MOTCHIIUATBHBIX
BO3MOXKHOCTEH (DUPMBI C
TpeOOBaHWSIMH pBIHKA U
3arpocaMy MOTpPeOUTENeH.
Konkypenmus KakK
(hakTOpbl MapKETHHTOBOI
Cpelbl. Bunnl
KOHKYPCHIIUH.
OYHKIMOHAIIbHAS,
BHUJIOBast, MeX(GUPMEHHas
KOHKYPCHITHSL.
MonononucTryecKas "
qucTas KOHKYPEHITHSI.
IleHoBEIE U  HEIIEHOBBIE
METOIBI KOHKYPEHITUH
CoBpeMeHHBIC TEHICHITUN
KOHKYPEHTHOW OOphObI Ha
MEXIYHAPOIHBIX pBbIHKAX.
[Tonsitue
KOHKYPEHTOCIIOCOOHOCTH
HNPEAIPUSTHSL. Ananus
KOHKYPEHTHBIX TO3MLIUH U
KOHKYPEHTHOT'O
MIOJIOKEHUS TIPEAIPUATHS:
MIPUHIIUIIBL, (akTophI.
KonkypenTtHoe
MIPENMYIIECTBO
MPENNpUsITAS - CTpaTerus
ero JIOCTHKEHHS.
Bo3moxubIe peaxiumn
KOHKYPEHTOB Ha PHIHKE.

Pa6GoTa B
OuOIHOTEKE,

Bkirouas ObC.

IToaroroska
JOKJIaga-
MIPE3CHTAIUH.

JIuteparypa

K

TeMme 4, paboTta ¢

HUHTEPHET
HUCTOYHUKAMHU

Omnpoc,
pelieHue
3amaq

Tewma 5. UccrenqoBanue
TOBapHOTO PHIHKA

Teopuu MOTHBAIUH.
Teopus MOTHUBALUU
MakKnemranga

(McClelland). Teopwust
MOTHUBAIUU Macnoy.
[Tcuxonoruueckre MOTHUBBI
MakI npa (McGuire).
MortuBanus no Ppeiiny.
Bocnpusitue.  Baumanue.
HNurepnperamus. MeTomabl
HCCIEAOBAHNSI MOTHBALIMH.

Pabora B
OHOINOTEKE,

Bkarouas DbC.

IToaroroBka
JOKIama-
MIPE3CHTALIUU.

Jluteparypa

K

TeMe 5, paboTta ¢

HUHTCPHCT
HNCTOYHHUKAMU

Ompoc,
pelnieHue
3a7a4
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MeTtoas! accoLuaIuH.
MerToibt 3aBEpUIEHUS.
Meroabl MHTEpIIpETALUH.
[Icuxonornueckue u

JIMYHOCTHBIE BO3JEHCTBUSA
Ha TpOLECC  INPHUHATHS
peueHns moTpeOuTesieM o
MIOKYTIKE TOBapa.

Tema 6. ToBapHas
MOJTUTHKA
1ienoo0pa3zoBaHue

ToBapHO-3HaKOBas
CUMBOJTHKA TOBapa,
TOBapHBIN 3HAK, €ro
3HaYeHWe U TPeOOBaHUSA K
HeMy. ®DupMeHHOE UM
TOBapa.

JKv3HeHHBIA ITMKI TOBapa.
XapakTepucThKa  JTaroB
KU3HEHHOTO LUK
TOBapoB. YnakoBka
toBapa.  OCHOBHBIE U
JIOTIOJTHUTEIEHBIC
MapKETUHTOBbIE  (DYHKIIUH
YIaKOBKH u 170:¢
OpTraHHU3aIHS B
JeSITeTbHOCTH
MIpEeANPUSITHS.
(upmeHHOTO CTHIIA,
dbopMupoBaHUS  UMHIKA
(bupMBL. CoBpeMeHHbIe
TEH/ICHIIUU pa3paboTku
YIaKOBKH. CepsucHoe
00C/Iy)KMBaHHE KaK YacTh
TOBapHOU TIOJIUTUKH
TIPEATPUSITHS. Bunesr
cepBuca U 3(h(HeKTUBHOCTD
ux MIPUMEHEHUSI.
BHyTpennne wu BHemIHUE
(hakTOpEI, OMpEeNeNIIoNIIre
1IeHy ToBapa. B3anmocBsa3b
LIEHBI, cebecTonMocTr
TOBapa u npuobLIH.
Bo3moxHbie LICHOBBIC
CTpaTerny TPEATPHUATHS U
TaKTHYECKUE IOAXOABl K
pEIIeHnI0 M3MEHEHUs
1IeHbl B paMKaX TOBAapHOMU
HOMEHKJIATypBHl.
[Icuxonornueckue MeTOABI
IIeHOOOpa30BaHUs. ITaIlbl
pacuera 6a3MCHOTO YPOBHS
neHsl. CHcTemMa IIEHOBBIX
MOIU(HUKAITHA.
uanimatusHoOE
MOBBILIEHUE U TOHM)KEHUE
LICHBI. [puHIHATIE
IIeHo00pa30BaHMUs.
Metonuka  ompenesneHus
YpOBHSI LIEH.

Iloustue

Pabora B
OubIHMOTEKE,

Bkiarouast DbC.

IToxroroska
JOKJIaga-
MIPE3CHTAIUH.

JIuteparypa

K

Teme 6, padoTa ¢

HUHTCPHCT
HNCTOYHHUKAMU

Ompoc,
pelieHue
3aja4

Tema 7.
MapKkeTHHrOBbIE

DOKOHOMHYECKAS pOJIb
MOCPETHUKA. DakTopbl

Pabora B
OuobIHMoTEKE,

Jluteparypa

K

Teme 7, pabota c

Ompoc,
peleHue
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KOMMYHUKAaIIU

BbIOOpa TOPrOBOTO
nocpeaHvka. Bo3MmokHbIe
KOH(MIUKTBI B  KaHamax
pacnpeaeneHus, ux
peuieHusi. Jloructuueckue
MIOJIXO/bl B MAPKETUHIOBOI
JEeSITENbHOCTH
npeanpuarusd. Pemenus no
00paboTKe 3aKa30B,
CO3/IaHHIO 3aIacoB
TOTOBOM TMPOAYKUUH, UX
XpaHEHUIO u
TPaHCIIOPTUPOBKE.
OcHOBHBIE AIIEMEHTHI
CHCTEMBI
HWHTETPUPOBAHHBIX
MapKCTUHI'OBBIX
KOMMYHUKAaIUi.

Bxirouas ObC.
IToaroroska
ITOKJIa1a-
MpPe3CHTAIIUY.

HUHTCPHCT
HNCTOYHHUKAMU

3a1a4

6. OneHo4HbIe MaTEePUAJIBI /1JIsl IPOBeAeHHUs MPOMEKYTOUHOM aTTecTAlMU 00y4aI0IIH XCsl
1o AucHunInHe «MapkeTuHr.
[TpomexxyTouHast aTTecTalys Mo AUCUUILIIMHE MPOBOAUTCA B (hOpMe IK3aMeHa.

6.1. Onucanue mokasarejied u KPpUTEPUEB OLCHUBAHUSA KOMHeTeHHHﬁ, OIIMCAHHUuEC IIKAJI

OICHUBaAHUA
HaumenoBanue Kpurepuu
Ne Kparkas xapakrepucTuka
o/ OLIEHOYHOT 0 OUEHOUHOr0 CPENCTBa IIkana 1 KPUTEPUHU OLEHKH, 0AJLI OLEHHBAHUS
CpeacTBa KOMIeTeHIH i

1 Tect Tect — 3TO cucTema «OTIUYHO» - TmporeHT mpaBmwibHEIX | [1K-5, TTK-6
CTaHIAPTU3UPOBAHHBIX otBeToB 80-100%:;
BOIIPOCOB (3aJaHuUiA) «XOpOIIO» - TPOLEHT IPAaBHIBHBIX
MO3BOJIAIOIIUX 0TBETOB 65-79,9%);
ABTOMATH3UPOBATh MPOLEAYPY | «yIOBICTBOPHTEIBHO» -  IPOIECHT
HU3MEPEHUs YPOBHS 3HAHUH U HpaBUIbHBIX 0TBETOB 50-64,9%;
ymeHuit ooyqaromuxcs. O «HEYJIOBJICTBOPUTENIBHO» - MPOLEHT
MIPOBEICHUH TECTA, €T0 HPaBUIIBHBIX OTBETOB MeHee 50%.
(hopMBI, a TaKKe TEMbI
JMCLUIIIMHBL, BHIHOCUMBIE Ha
TECTUPOBAHHE, IOBOJUT 10
CBEJICHUS 00yYaroNIiXCs
NpenoiaBaTenb, Be yni
CEeMUHAPCKHE 3aHATHS

2 VYceTHbl onpoc VY CTHBIN ONPOC 10 OCHOBHBIM «3auTeHo» - ecium oOydarommiics | [1K-5, TIK-6

TEPMHUHAM MOXKET
MIPOBOIMTHCS B MTPOLIECCE
MIPAKTHIECKOTO 3aHATHS B
Teyenue 15-20 MuH.

JEMOHCTPHPYET 3HaHUE MaTepuaja Io
paszierny, OCHOBaHHBIC HAa 3HAKOMCTBE C
JIUTEPATYPOIL, HOPMAaTUBHO-
MIPaBOBBIMU aKTaMH, cyneOHoOH
NPaKTUKOH u COBPEMEHHBIMH
nyOJMKanusMHU;  JaeT  JIOTHYHBIE,
apryMEHTHPOBAaHHBIE  OTBETHl  Ha
MOCTaBJICHHBIE  BoOHpochl.  Takike
OLICHKA «3aYTEHO» CTaBUTCS, €CIH
o0y4aromummes JIOITYIIEHBI
HE3HAYHUTEIIbHbIC HETOYHOCTH B
OTBETaxX, KOTOPbIE OH HCIIPaBISLET
IyTeM HaBOJAIIMX BOIIPOCOB  CO
CTOPOHBI IIPETIOAaBATEIs.

«HE 3aYTEHOY - HIMCIOTCS
CYLECTBEHHBIE TPOOETIBI B 3HAHUU
OCHOBHOT'O MaTepHana 1o Teme, a
TaKKe JIOMYIIEHB! IIPUHIUITHATIBHbIE
OUIMOKH NP M3JI0)KEHUH MaTepHala.
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Pemenue
3a7a4

Pelienune 3amay mpoBOJHUTCS C
LETBI0  TEKYLIEro KOHTPOJIS
3HAHWA  OOydYalommMxcs U
MpeAnoaaraeT OTBET B
MHUCbMEHHOM BHJE Ha JIBE
3aa4i 10 U3y4YCHHBIM TEeMaM
JUCHUIUIMHBL. PerieHue 3amau
OpraHu3yercsi Kak 3JIEMEHT
y4e0HOTO 3aHSTHUS.

3amaun Ui pelICHHs 3aaad
Npe/IaraloTcst 00yYaromMMCs
3apaHee, C TeM, 4TOOBl y HHX
ObL1a BO3MOYXHOCTb
MOATOTOBUTBCS K MPOIEAYpE
MPOBEPKH.

«OTJIIMYHO» - B IIHMCBMEHHOM BUJIE,
BOBpeEMS MpeICTaBICHO IIOJIHOE
pelIeHrne BceX 3allaHui, BCE 3aJaHus
BEITIOJTHEHBI TIPAaBHJIBHO; YKa3aH XOJ
BBIIIOJTHEHUS KaXXJ0T0 3aaHus,
BEIOpaHHBIE METOIBI COOTBETCTBYIOT
HEeIIM 3aJaHAM, cIeJIaHbI
HEOOXOMBIE BBIBOJIBI,

«XOpOIlIO» - B THCHbMEHHOM BHJE
MPEACTaBICHO TOJHOE pelIeHHe IBYX
3aJlaHUM, OJTHO 3aJaHUE HE BBITIOJIHECHO
NniIn BBIIIOJIHCHO HenpaBI/IHLHO; B
MHMCbMEHHOM  BHUJE  MPEACTaBICHO
MTOJTHOE peIIeHHe OJHOTO 3a/aHMs, Ba
3aJaHMs  BBITIOJHEHBI YaCTHYHO, B
MMUCBMEHHOM  BHJEC  IIPEACTaBICHO
YaCTUYHOE peIICHHEe JABYX 3aJaHuii,
OIHO 3aJaHMe€ HE BBIIOJIHEHO WU
BBIIIOJIHEHO HETPaBUIBHO; B
MMCbMEHHOM  BHUJE  MPEACTaBIeHO
YaCTHUYHOE PEIICHUE TPEeX 3aJaHHUI;
«YIIOBJIIETBOPUTEIIHLHOY - B
MMCbMEHHOM  BHUJE  MPElCTaBICHO
MIOJTHOE PEIlIeHUE OJHOTO 3aJaHusl, JBa
3a1aHUs HC BBIITOJIHCHBI NIn
BBIIIOJIHEHBI HETPaBUIIBHO; IiBa
3a/IaHds  BBINIOJIHEHBI YacTHYHO (HE
MeHee 3 TYHKTOB C Vy4YETOM BCeX
BBIIIOJIHEHHBIX 3aJIaHui), TpeTse
3aJlaHie HE BBIIIOJIHEHO HAIIA
BEITIOJTHEHO HETIPABIIIHHO;
«HEYAOBIETBOPUTEIHHO» -
OTCyTCTByIOT BBIIIOJTHCHHBIC 3aJaHUus
(B TOM 4mcIie, HE MPEACTABIEH XOA UX
BBITIOJTHEHHS ); BCE 3aJaHus
BBIITIOJTHCHBI HeraBI/IJ'H)HO.

TIK-5, [IK-6

DKk3aMeH

[Ipouenypa JK3aMeHa
BKITIOYAaeT OTBET Ha BOMPOCHI
owmrera.

IIpr moAroTtoBke K 3K3aMEHY
HEOOXOTMMO OPHEHTHPOBATHCS
Ha KOHCTICKTEI JICKITHH,
y4eOHYI0, HAyYHYIO U HAy4HO-
MIPAaKTUYECKYI0 JHUTEPATypy II0
nmpoOyieMaTuke Kypca.
Teopernueckue 3HaHHUS 110
JUCHIHIUIMHE OIIEHUBAIOTCS IO
OTBETY Ha OAWH W3 BOIIPOCOB K
sk3ameny. CrenyeT MoBTOPUTH

Mmarepuan Kypca,
CUCTEMaTU3HPOBATh ero,
ONUpasACh Ha nepedyeHb
BOIIPOCOB K 9K3aMEHY,
KOTOPBII IIPEJOCTaBIIAETCS

oOydaromuMcs 3apaHee.

Takoke /U1t ycrieurHou ciaqu
sK3aMeHa HEOOX0IUMO
BBITIOJTHUTH YK3aMEHAIIMOHHOE
3a/1aane, opopMUThH Bee
HEOOXOIMMBIE MaTePHAIIBI
MUCBMEHHO, MOITOTOBHUTH
apryMEHTHPOBAaHHBIC OTBETHI HA
BOIIPOCEI IO COJICPKAHUIO
BBINOJTHCHHOH PabOTHI.

-«5» (OTJIMYHO) — OTBET NMPABUIbHbIH,
JIOTHYECKH BBICTPOCH, PHBEICHBI
HEOOXOIUMBIC BBIKIIAIKH,
HCTIOJB30BaHa MPOo(eccCHoHaNbHA
JIEKCHKA. 3aJaHusl pEeLICHBI
npaBuIIbHO. OOyJarouuiics
MIPABUIBHO UHTEPIPETUPYET
TIOJIy4Y€HHBIN pe3yibTart.

-«4» (XOpoI1I0)— OTBET B LIEJIOM
MIPAaBUJIBHBIH, TIOTHYECKH BBICTPOCH,
MIPUBEICHBI HEOOXOIUMBIC
BBIKJIAJIKH, HCIIOIh30BaHA
npodeccrnoHabHAs JTEKCHKa. X0
peLIeHus 3aJaHusl IPABUIILHBIH,
OTBET HeBepHBIH. OOyUaromuiics B
LI€JIOM NIPABUIILHO UHTEPIPETUPYET
MOJTyYEeHHBIH pe3ybTaT.

-«3» (y10BJIETBOPUTEILHO)— OTBET B
OCHOBHOM IIPAaBHUJIBHBIH, JTOTHYECKH
BBICTPOEH, NIPHUBECHEI HE BCE
HEOOXOINMBIE BHIKIIAIKH,
HCTIOJIBb30BaHa MPo(eccCHoHaNbHAs
JIeKCHKA. 3aIaHus PEIICHBI
YaCTUYHO.

IK-5, I1K-6
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6.2. MeToauueckne MaTepuajbl, OMNpelesilOlie NPOUEAYPbl OLEHMBAHMSA 3HAHWN,
YMEHHUIi, HABBIKOB U (WJM) ONbITA JAeSTeJIbHOCTH, XapaKTEePU3YWIIUX 3Tanbl GopMHUpPOBaHUS
KOMIIeTEHIIUI B mpoiecce 0CBOEHUsI 00pa30BaTeIbHOI MPOrpaMMbl

Ne ®dopma KOHTPOJIs/ IIpouenypa oneHUBaHUS Ilkana u KPpUTEPUHU ONEHKH, 0AJLI
KOIbI OLlEHMBaeMbIX
KOMIIeTeHIn i
1. DK3aMeH DK3aMeH (3aueT) mpeAcTaBisieT | BrimonHeHne 00ydJaromuMcs 3a1aH|i OIICHUBACTCS
[IK-5, I1K-6 c000¥ BBITTOJTHEHNE IO CIIeAyIoUIeH OaJUTbHON IIIKae:

oOygaromumMcs 3a1aHui OmieTa,
BKITIOYAFOIIETO B CeO:
3amanme Nel — TeopeTHYSCKIA
BOIIPOC Ha 3HaHUE 0A30BBIX
MOHSATHUI MPEMETHOM 001aCTH
JUCUHUIIIUHBI, a TAKXKE
MO3BOJISAIOIINY OLIEHUTD
CTCIICHb BJIAJICHUA
00yyaromuMcs IPUHIUIIAMH
MPEIMETHON 00JIACTH
JUCTIATUTHHBL, TOHUMaHUE UX
0COOEHHOCTEH U B3aUMOCBSI3U
MEXIy HIMH;

3aganue No2 — 3amaHue Ha
aHaIN3 CUTYalluH W3
MPEMETHON 00JIacCTH
JUCHUIIVINHBI U BBISIBJICHHUEC
CHOCOOHOCTH 00YYaIOIIerocs
BBIOMPATh U IPUMEHSThH
COOTBETCTBYIOIIUEC IPHUHIIUIIBI 1
METOABI PCIICHUA

3amanue 1: 1-2 6amnos

3amanue 2: 1-2 6amnoB

3amanue 3: 1-2 6amnoB

«3a4TeHo»

-«5» (OTJIMYHO) — OTBET NPABUIIbHBII, JOrHYECKH
BBICTPOEH, PUBEJICHBI HEOOXOANMbIE BHIKJIAJIKH,
UCIIOJIb30BaHa NpodeccroHanbHas JIeKCHKa.
3amanust pemeHsl npaBuwibHO. OOyJaroIuics
MIPABUIIBHO HHTEPIIPETUPYET MOTyISHHBIH
pe3ynbTar.

-«4» (X0poI1110)— OTBET B [EJIOM MPABUILHbIH,
JIOTUYECKH BBICTPOEH, NPUBEJICHBI HEOOXOANMBIE
BBIKJIAJIKH, UCTIONIb30BaHa podeccnoHanbHas
JeKcuKa. X0 pelIeHus 3a1aHus IPaBUIIbHBIH,
OTBEeT HeBepHBI. OOyJaromuiics B IIeJI0M
MIPABUIIBHO UHTEPIIPETUPYET MOTYIESHHBIN
pe3yibTar.

-«3» (y10BJIETBOPUTEILHO)— OTBET B OCHOBHOM
MIPABUIIbHBII, TOTMYECKH BBICTPOCH, IPUBEACHBI
HE Bce HEOOXOUMEBIE BBIKIIAIKHU, HCIIOIh30BaHA
npodeccroHalbHast JIEKCHKA. 3a/IaHUs PEIIeHBI

NPaKTHYECKUX MPoOIIeM, YaCTHUYHO.
OIMM3KHX K Mo ecCHOHaTFHON
JIeSITEIIbHOCTH; «He3auteno»

3aganue Ne3 — 3amanue Ha
MPOBEPKY YMCHHUI U HABBIKOB,
MOJIyYEHHBIX B pe3yJIbTaTe
OCBOEHHS TUCHUITIHHEI

-«2» (Hey/10BJIETBOPUTEJIbHO)— OTBEThI HA
TEOPETUYECKYIO YACTh HEMPaBHIBHBIC UITH
HETIONHBIE. 3aaHus HE PELICHbI

6.3. Tunosbie KOHTPOJIbHBIC 3aJlaHUA WJIH

npoueaypbl
XapaKkTepu3yommx

OLICHUBAHUA
ITallbI

3HAHUM, YMEHHH,
(¢popmupoBaHus

o0pa3oBaTe/IbHON NPOrpaMMBbl
Tema 1. CounajibHO-IKOHOMHYECKasi 0CHOBA MAapPKeTHHIa
[Tepeuenp BOpocoB 1t 00CYXKACHUS Ha MPAKTUYECKUX 3aHATHAX:
1. Yto Takoe mapkeTunr? KakoBa ero posib B 5)KOHOMHUKE?
2. JaiiTe ompenelieHUE M ONMCAHUE MApKETHHIOBbIX (yHKuui. Iloyemy anamuTHueckas

(GyHKIUS SBJISIETCS OCHOBOM MPAKTUYECKOTO MapKeTUHra?

HABBIKOB  H(MJIH)
KOMIIETEHIIMIT B

HHbIE MaTepualbl, Heo0XoAuMBIe [JIsl
onbiTa JACeATCJIBbHOCTH,
nmpouecce OCBOCHMUSA

3. OxapakTepu3yiTe 3BOJIIOIUIO B3IJISI0B HA POJIb MAPKETUHTA B KOMITAHUH.
4. Korma, mo BameMy MHEHHIO, MapKETHHI TOsBWICA B coBpemeHHOM Poccun? Kakue

00CTOSITENTLCTBA CIIOCOOCTBYIOT Pa3BUTHIO POCCUICKOTO MapkeTuHra? Uto Memaer WHTEHCU(PUKAIIUN
MAapKETHHIOBBIX UccaeaoBannii B Poccun?

5. B ueM cocTosIT OCHOBHBIE MTPUHIUITBI MAPKETUHIA U €r0 OCHOBOMOJIATaoMe KOMIOHEHTHI?
OxapakTepu3yiTe MapKeTUHT-MHUKC (4 «P»).

6. Kakue BUIbl MApPKETUHIA U METO/bI MAPKETUHIOBOM J€ATENbHOCTH Brl 3HaeTe?

7. Pacckaxxute O TOBapHOM, MPOU3BOACTBEHHOM, COBITOBOM KOHIIETIHMAX YyIpaBieHUs. B uem
UX IPUHIUIHAIBHOE OTJIMYKE OT MAPKETUHTOBOW KOHIICTIINH?

8. BceM num KoMmaHWsIM HY)XKHO NPUMEHSTh KOHIENUuio MapkeTuHra? Kakwe koMmaHuu
HYXXJAlOTCs B Heil Oonbmie Bcero? Ilouemy HEKOTOpBIE OpraHM3allMH TEPEeXOIsIT OT KOHIICTIIUU
MAapKETHHIa K KOHILIENIMK COIUAIBHO-3TUYECKOT0 MapKeTUHTa? B yeM ero cymHocTs?
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9. B yem 3akiodaeTcsi cTpaTerds M TakTHKa MapkeTuHra? Kakue mpeummyniecTBa MoJydaer
MIPOU3BOINTENB, pa3pabaThiBasi CTPATETUIO U TAKTUKY IOBEICHUS Ha PhIHKE, U YTO IPUOPUTETHEE MPU
OIIpeJIeJIEHUH KPaTKOCPOYHOM MPOrpaMMbl MapKeTHHIa?

10. Kto sBnsercs cyObexkToM MapkeTuHra? KTo BBITOTHSET MapKETHHIOBBIE (DYHKITUH?
MoerT JIn OTCYTCTBHE OJHOTO U3 CYOBEKTOB MapKETHHIa MOBJIUATH HA JOCTHKEHHE 1ieneil GupMsbl U
nouemy?

Tema 2. MapkeTHHIoBbI€ HCCJIEOBAHUS

[TepeueHs BOMPOCOB Ui 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:

1. Kak ycrpoena mapkeruHronasi ”HGopMalmoHHas cuctema? B ueM coCTOSAT JOCTOMHCTBA U
HE/IOCTATKU CO3JIaHMsI Ha pPME CUCTEMbl MAPKETHHTOBOM nH(popMarmn?

2. UYro mpencraBiser coOoi cucreMa BHYTpeHHeH otdeTHOcTH? Kakue cBeaeHuss B Hel
OTpaXkaroTcs?

3. KakoBo mpenHazHayeHHE CHUCTEMbl MapKeTHHTOBoro HabmoneHus? Kakue wmepbl
HEO0XO0AUMO MPEIIPUHSTH, YTOOBI YBETMYUTH KAY€CTBO MAPKETUHTOBBIX HAOIIIOICHHIA?

4. [laliTe XapaKTepUCTUKYy CHUCTEME MAapKETUHIOBBIX MCCIEOBAHUA M CHCTEME aHajau3a
MapKeTUHroBol wuHpopmauuu. Kakue MaremaTH4ecKHME€ METOJbl MCIONb3YIOTCSI B CHCTEME
o0ecrneveHrss MapKEeTUHTOBBIX PelIeHU?

5. Tlepeuucnute W ONMIIMTE O3Tanbl (CTAAUH) MAPKETUHTOBBIX HcciaeaoBaHuil. [lodemy
HEoOXOIUMO B TEPBYIO OdYepelb YETKO ONpeNeNuTh MpodieMy U chHOpMynHpoBaTh IeNu
UCCIIEIOBaHUS?

6. B ueM 3aKiTI04aroOTCs OTIIMYUTENbHBIE OCOOCHHOCTH MEPBUYHON M BTOPUYHOM MH(OpMAIIUU
IIpU IPOBEJCHUM MapKETHUHIOBOro uccienoBanus? Kakue MeToapl 1 MHCTPYMEHTHI MapKETHHIOBBIX
UCCIIETIOBAaHHUM UCTIONB3YIOTCS ISl MOTYYEeHUS IEPBUYHON HHPOpMAIK?

7. Ilocne pa3paboOTKU IUIaHA COCTABJIEHUS BHIOOPKU MCCIIEIOBATENb JI0JKEH OCTAaHOBUTHCS Ha
KOHKPETHOM cIoco0e KOHTAakToB ¢ ayautopuedl. Kakume crmocoObl KOMMYHUKAIlUM OH MOKET
ucnosib30Bath? B yem nx npeumyiiecTBa U HEAOCTATKU?

8. B ueM 3akirodaercs HCCIEN0BaHUE PBIHKA U UCCIEA0BAHNE NTOTEHIIMAIBHBIX BO3MOXKHOCTEN
¢upmbl? Kak cOOTHOCATCS MEXIy cOO0M KOHKYPEHTOCIIOCOOHOCTh TOBapa U KOHKYPEHTOCIIOCOOHOCTh
¢bupmbI?

9. Onumure mozaens Matikia [Toptepa.

10. YUto Takoe pbiHOK? [laliTe XapakTepUCTUKY TaKMM BUJAM pbIHKA KaK MOTEHIUAIbHBIMH,
JOCTYTNHBIN, 00CITY’)KHUBAEMbIN U PHIHOK TPOHUKHOBEHUSI.

11. JaiiTe XapakTe€pUCTUKY PHIHOYHOTO CIIPOCA U CHPOCa HA IPOIYKT KOMITAHHH.

12. B geM 3akirrogaeTcs OleHKa TEKYIIero CIpoca U OlleHKa Oyaymero crpoca?

Tema 3. MapkeTuHrosasi cpeaa

[Tepeuenp BOpocoB 1t 00CYXKACHUS Ha MPAKTUYECKUX 3aHATHAX:

1. KakoBbl BakHEWIINE pPA3NUUYUS MEXAY MapKETUHTOBOM MHGOPMAIMOHHON CUCTEMON U
MapKETUHTOBbIM UCCIIEI0BAHUEM?

2. Uto npeAcTaBiIstoT cOO0M MepBUYHBIC U BTOPUYHBIC JaHHBIC?

3. Kakue uctounuku BHeIIHe nHpOpMaLUy MOTYT HCIIOJIb30BaThCs MapKeToaoraMmu?

4. KakoBbl 3Tarbl MAPKETUHIOBOT'O UCCIIEI0BaHNUS?

5. Kakumu meroamu cOopa epBUYHBIX JaHHBIX HEOOXOAMMO BOCIIOJIB30BATHCS B CIESAYIOIUX
CUTyalUsX:

— Bnapeneny marazuHa roToBOM OAEXKAbl HAMEPEH paCIIUPUTh ACCOPTUMEHT TOBapOB M
JKeJaeT y3HaTh, KaKue BUJIbI OJI€XK bl OYAYT MOJIb30BAThHCS MOBBIIICHHBIM CIIPOCOM.

— ®upma, I[UIaHUpPYIOIIAs [POU3BOACTBO HOBOIO MPOAYKTAa — MOJOYHO-(PPYKTOBBIX
KOKTEWJIEH, IOJDKHA ONPEICIINTD HAIMYUE CIIPOCA Ha ATOT IPOAYKT.

— IIpousBogurenu x1e000yTOUHBIX H3/AETHNA XOTEIN Obl ONPEACTUTh 00BEMBI, ACCOPTUMEHT
Y 4acCTOTY 3aKyIOK CEMbsIMM XJ1e0Oa U IPYrOM BBIEUKH 1O JTHSIM HEAEIH.

—  Menemxep oTaena CTOJIOBOM MOCYAbI IOCTABUII Tepes co00i 3aauy — MOICYUTATh, KAaKOU
IIPOLICHT IOKYIIATeNEeH, IOCETUBIINX OTAEI, YXOUST C IIOKYIIKOMU.
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Tema 4. CermeHTAlMsI PHIHKA M AHAJIN3 KOHKYPEHTOB

[Tepeuenp BOPOCOB 1 00CYXKACHUS HA IPAKTUYECKHUX 3aHATHAX:

1. Kak BBl NOHMMAaeTe IOHATUS «PBIHOK», «PBIHOYHAs cUcTeMa»? B uem 3axmrodaercs
cnienr(rKa pIHOYHOMN CUCTEMBI?

2. Kakue ObiBatoT peiHKH? OXapakTepU3yHTe TUIIBI U BUIBI PHIHKOB.

3. Yto Ttakoe «eMKocTh» pbriHKa? Kak oHa paccunTsiBaeTcs?

4. Kakue Tpu 3Tana pa3BUTHs KOHLENIMIA MapKETUHIa MOKHO BbIIEIUTH?

5. Uro Takoe cerMeHTHUpOBaHUE pbIHKA? B ueM 3aKiIro4aroTcsl OTIMYUS MEXAY MapKETHHIOM
CErMEHTa, MAPKETUHIOM HUIIIHM, MAPKETUHIOM PErMOHA U UHIMBUIYaIbHBIM MapKETUHIOM?

6. OxapakTepu3ynTe 3Talbl MOPSAKA IPOBEACHNS CETMEHTUPOBAHUS PBIHKA.

7. Kakue mpu3HaKu CErMEHTAalMM CcyllecTBYIOT? Ha3oBuTe mnepemMeHHbIE, COOTBETCTBYIOLINE
KaxgoMy npusHaky. IIpusenure npumMepsl. Kakne KpuTepun CerMeHTalMy MOYKHO BBIJECIIUTH?

8. Kakue BapuaHThl oOXxBaTa pbIHKOB cyuiecTBylT? IlpeacraBbTe HMX CpaBHHUTEIBHYIO
xapakTepucTuky. Kak ¢upma BbLsaBisieT HanOoJsiee BHITOIHbIE AJ1st ce0s1 CErMEHThI phIHKA?

9. B uem 3akirovaeTcsi MO3MIMOHKUPOBaHKE ToBapa? OxapakTtepusyiite matpuily Ancodda u
bocToHCcKyr0 MaTpuiy.

Tema 5. UcciienoBanue TOBAPHOTO PbIHKA

[Tepedens BOPOCOB It 00CYXKACHUS HA MTPAKTUYCCKHUX 3aHATHAX:

1. Yro mpexacraBnsieT coboil Mojaenb moBedeHUs mokymnateneid? OObSICHHUTE, UTO SIBISETCA
OTIIPaBHBIM ITYHKTOM TIOHHMMAaHUs MOBEJAEHUS MoKynareneil? Kakas Bo3HMKaeT OTBeTHas peakuus y
MOKynaTesneun?

2. HazoBure (dakTophl, OmpeAensione TmoBeAcHUE moTpeduTens. OObsICHUTE, Kak
KyIbTypHbIEe (aKTOpbl (0COOEHHO KyNbTypa, CYOKYIbTypa W MPHHAIJICKHOCTh K OMpEACICHHOMY
COLIMAJIbHOMY KJIacCy) BIUSIOT HA MIOKYIATEIbCKOE NTOBeieHne?

3. Kakue xputepuu paszaeneHus oOIIecTBa Ha KIACChl CYIIECTBYIOT, U KaKHe COLUaJbHbIC
KJIaCCHI UM COOTBETCTBYIOT? OxapakTepu3yiiTe ocHOBHbIE comuaibHbie kiacchl CIIIA u Poccun, B
YeM UX MPUHLIUNHAIBHOE OTInYue?

4. Yro BBl MOHUMAETE MOJ pePEepeHTHbIMU IpyNIaMH, KaKoe BIMSHHE OHM OKa3bIBaIOT Ha
UHAUBUAA?

5. OxapakTepu3ylTe Takoe BaXXKHEWIee COLUMUATbHOE OO0BEAMHEHUE TMOTpeOUTeNei-
nokynarene kak ceMbs. [IpuBeante nmpumepsl TpaAULIMOHHOTO pa3/eNiCHUs BIMSHUS CYNPYroB IpHU
MTOKYTIKE MPOJYKTOB.

6. [aiite ompenenenue ponu M craryca. Kakue poiau Ha NPOTSKEHUU >KU3HU BBIOJHSET
4yenoBeK?

7. Kakuie TuaHOCTHBIE ()aKTOPHI BIUSAIOT HA PELICHUE MOKyIaTens?

8. O0BsICHUTE TEPMHUH «MOTHUBAIM». Kakue KOHIIETIINA MOTHBAIINH BBl 3HAETE?

9. Uro Takoe morpebHocTh? Kakue BHIBI NMOTpeOHOCTEW MOXHO BbIIenuTh? M300pasute
MpoLIeCC MaTepHaIn3aliK MOTPeOHOCTEN Ha PhIHKE.

10. Ko siBisieTcst mokymnateneM Ha HotpedutenbckoM poiHke? Kiaccudukanus norpedurenei.

11. Kak BbI MOHUMAETE MPOIIECCHI BOCIIPUATHS, YCBOCHUS U yOCKACHUS?

12. Ilponecc mMoKynku U noBeneHue nokynareneil. Kakum obpa3zoM mokymnarenb NpUHUMAET
pelIeHre O MOKYIKe M KaKKhe ATarbl pH 3ToM mpeonaosneBaer? Kakoil MoxeT ObITh KOHEUHas cyab0a
KYIUIEHHOT'O TOBapa?

13. KakoBbI 0COOCHHOCTH MIPUHSATHUS PEIICHHS O MTOKYIKE TOBapa-HOBUHKH?

14. Ecnu BBl M3yuyuTe PEKOMEHIYEMYIO JHUTEpPATypy, TO CMOXKETE OTBETUTh Ha CIEAYIOLIUE
BOIIPOCHI, IIPEIaracéMble JJIsl CAMOKOHTPOJIS.

15. Uro moHmmaroT moj IeHHOCThIO ToBapa? Kakue (akTopel OmpenesnstoT LEHHOCTH,
OIIYIIAeMYI0 TTOTpeOuTenemM?

16. Kakue cymiecTByrOT BApHAHTHI yIOBIETBOPEHHOCTH MOTPEOUTENS TTOKYITKOH ?

17. Kakue BbI 3Ha€TE METObI U3MEPEHUS CTETIEHU yIOBJIETBOPEHUS MOKyHaTes?

18. PackpoiiTe conep:kaHue IIeNOoYKU co3aanus eHHoctH npoaykra M. Iloprepa.

19. Kto Takoil «BBIrOAHBIA moTpedbuTenb»? 1o kakum mpuYrHaM HEOOXOIUMO YIEpPKHBATh
notpedutens? Kak MOXXHO CHU3UTH YPOBEHb YTE€UKH ITOTpeOUTENEH?

20



20. [laiiTe NMOHATHE W XAapAaKTEPUCTHUKY KaydecTBa. B dyem 3akitoyaercss pa3inuyue MeExIy
CPaBHUTEIBHBIM KQYECTBOM M KaYECTBOM COOTBETCTBUS?

21. UYro nmpenmonaraeT  ymnpaBji€HHWE  TOTaJIbHBIM  KadecTBOM?  OXapakTepuszyute
MapKETHUHTOBYIO CTPATErHI0 TOTAJIbHOT'O KaueCTBa.

Tema 6. ToBapHasi NOJIUTHKA U IEHOOOpa3oBaHue

[TepeueHp BOMPOCOB i 00CYKIEHUS HA MPAKTUYECKUX 3aHITHSIX:

1. Uto Takoe TOBap U KaKOBHI €ro xapakTtepucTuku? Kak Bbl MOHMMAaeTe MOHATHE «TOBapHas
equHULIa»?

2. Kakue nsaTh ypoBHEH TOBapa BBIACISIOT MapkeTosioru? JlaiiTe XapakTepUCTUKY HEpApXUU

TOBapOB.
3. Kakue xkiaccuuKaiMOHHbIE TMpPHU3HAKK M COOTBETCTBYIOIIME MM BHJIBI TOBapOB
CYILECTBYIOT?

4. [laiiTe ompeAelicHUE TaKUM IOHATHSAM KakK «MapKa», «MapO4HbId 3HAK», «MapO4YHOE
Ha3BaHME», TOBAPHBIN 3HAK», «ABTOPCKOE IIPABO».

5. UeMm cTaHIapTU3UPOBAHHBIA TOBap OTAUYaeTcs OT auddepeHInpoBaHHOIO ToBapa?
[IpuBenuTe NpUMEpBI.

6. Jns yero HeoOxomuma ToproBas Mapka? Kakue pemieHuss OTHOCHUTEIBHO MAapOUYHBIX
0003HaYeHH IPUHUMAET (PUPMa-TIPOU3BOIUTENH?

7. UTo Takoe ynakoBKa TOBapa, U KaKyl poJib OHA BbINOJHAET? Kakue TpH €10sl yIakOBKH Bbl
3naete? Kakue pemeHuss HE0OXOAWMO NPUHATH Ui TOTO, 4TOOBI pazpaborath 3(deKTuBHYO
yIaKOBKY?

8. JMaiite ompeneneHHe TMOHATUSAM «TOBAPHBIM aCCOPTUMEHT» M «IUUPOTa TOBAPHOTO
accopTuMeHTa». Kak Bbl MOHMMaeTe pelleHHe O HApalUIMBaHUM TOBAPHOI'O ACCOPTUMEHTA BBEPX U
HapaluBaHUU BHU3?

9. Uto Takoe TOoBapHas HOMeHKJaTypa? OmuiMTe TOBAPHYI0 HOMEHKJIATYPY (UPMBI ¢ TOUKU
3peHusl €€ MUPOThI, HACBIIIIEHHOCTH, ITYOMHBI 1 TAPMOHUYHOCTH.

10. Yro Takoe >xu3HeHHbIH 1uka ToBapa? [IpencraBpre rpadguueckoe n300pakeHNe N3MEHEHHS
o0bemMa MpoJax U NpUObLIM Ha MPOTSHKEHUHU JKU3HEHHOTO IMKIa ToBapa. Kakue atamel 3/1eCh MOXKHO
BBLIEINUTD?

11. Kakuie pa3HOBUIHOCTH KPUBBIX KU3HEHHOTO ITMKJIAa TOBapa BhI 3HaeTe? Kak cTtuib, Moaa u
¢detnmr BIUAIOT Ha (GopMy KpuBBIX? UeM BHYTpPEHHUH OTE€YeCTBEHHBIN >KU3HEHHBIN LUKI TOBapa
OTJIMYAETCs OT IJ100aIbHOro?

12. Kakme crpaTernn MapKETHHIa HCIOJIB3YIOTCS Ha KaKIOM OJTale XU3HEHHOIO ILHKJIA
ToBapa?

13. B yem cyutHocTs 1 posb LeHbl? Kitaccudukanus neH.

14. Korma BO3HMKAaeT HEOOXOAMMOCTh YCTAHOBJICHHUS MCXOJIHOHM I1eHbI? B ueMm 3akmrogaetcs
METOJIMKA pacueTa UCXOIHOM LIEHbI?

15. Kakue 1ienu MOKeT mpeciieIoBaTh KOMITAHHS TIPH MMOCTAaHOBKE 3a7a4 1IeHO000pa3oBaHms?

16. Kakum 00pa3oM MpOUCXOIUT ONpejesieHue crpoca Ha ToBap? Urto mpenacrtaBisieT coOoi
KpHBas CIpoca, U KaKue METO/Ibl OLIEHKU KPUBBIX CIIPOCa CYIIECTBYIOT?

17. Kakue (axkTopbl BIUSAIOT Ha YyBCTBUTEJIBHOCTH MoTpeduTens K 1ene? Crpoc Ha Kakue
TOBApHI SBJISIETCS DJIACTUYHBIM, 4 HA KAKHE — HEAIACTUYHBIM?

18. HwxHuii ypoBeHb LIEHBI TOBapa 3aJal0T U3JEPKKM KOMIIAHUU. YTO BBl NOHMMAETE IOJ
u3zepKKamMu 1pousBojacTBa? Kakue BuIbl U3AEpKeK cymecTByroT? Kakas npou3BOAMTENBHOCTh
SIBJISIETCS] ONITUMAJIbHOU?

19. Kakue MeTopl 1IeH000pa30BaHUs UCTIONB3YIOT (PHUpPMBI?

20. Kak BIHMSIOT TICHXOJIOTHUS IIEHOBOCIPHSATHS, MOMUTHUKA IIeH (QUpMbI W peakmusl Ha
MPEANOIAraéMyr0 IIEHY CO CTOPOHBI IPYTUX YYACTHUKOB PBIHOYHOW JESATEIBHOCTH HA YCTAHOBJIIEHUE
OKOHYATEJIbHON 1IEHbI?

2]1. B yem 3akiro4aeTcsl CTpaTerusi «CHIATHUS CIMBOK» M CTpAaTerysl MPOYHOIO BHENPEHUs Ha
PBIHOK?
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22. Kak mpoucxoauT IeHOOOpa3oBaHHWE MO TeorpaguyecKkoMy NpPH3HAKY, CO CKHUIKAMH W
3ayeTamMM, B paMKax TOBApHOW HOMeEHKIAaTypbl? OXxapakTepu3yWTe YCTaHOBJIEHHME LIEH JUIS
CTUMYJIMPOBaHUS CObITa U YCTaHOBJICHUE JUCKPUMHUHALIMOHHBIX LIEH.

23. YUTo MOXET MOATOJKHYTh KOMIAHMIO K CHIDKeHHIO 1eH? Kakue (hakTopbl BBI3BIBAIOT
MOBBIILICHUE 1IeH?

Tema 7. MapKkeTHHroBble KOMMYHHUKALMHU

[Tepedens BOpOCOB It 00CYXKACHUS HA MPAKTUYECKUX 3aHATHAX:

1. Yto Takoe COBIT U KaK MOHATHE «COBIT» COOTHOCHUTCS C IOHITHEM «IIpOJIaXan?

2. UYro Ttakoe kaHan pacrnpeneneHus? Yem omnpenenserca JJJMHA W MIMPUHA KaHaia
pacrpeseneHus?

3. Kakue pyHkunu, HoMUMO COBITOBOIA, BHITIOJHSIOT COBPEMEHHBIE KaHAJIbI pacrpeaeeHus?

4. 3auem HyXHBI ocpeTHUKU? Ha30BHUTE OJT0KUTEIBHBIE U OTPUIIATEIBHBIE ACIEKTHI Pa0OTHI
¢ mocpeaHukamMu? B yem paznuuue Mexay NpsMbIMUA U KOCBEHHBIMH KaHaJaMH TOBAPOABUKEHUSA?

5. Kak BBITTIAIUT CTPYKTYpa KIACCUYECKOTO KaHaJIa pacipeaeeHus?

6. Kakue MoryT ObITh CHCTEMBI COBITA B 3aBUCIMOCTH OT JUIMHBI, MaciTaba 0XBaTa pbIHKA U OT
CTENEeHU KOHTPOJIsI KaHasa cObiTa? Uto BiusieT Ha BbIOOp KaHAIoB cObITa?

7. KakoBbl mpuynHbl KOHQIUKTOB B KaHajax pacnpenenenus? Kakue THIbI KOH()IUKTOB BB
3Haere?

8. Kak ocymectBisiercst ynpaBiieHHE KaHalIoOM pacrpezaeieHus? Kak MOXHO paccuuTarh
HY’KHOE YMCJIO BHYTPEHHUX U MOJIEBBIX TOPIOBBIX IIpeCTaBUTENEeH Ha pupme?

9. Kak MOXHO OIICHHTh U YIYYIIUTh paboTy TOProBbiXx mNocpeaHukoB? Kakue MOXHO
UCIOJIb30BaTh COCTaBISIOLIME OIUJIaThl TpyAa TOPrOBBIX MPEJICTaBUTENECH JUId TOBBIIICHUS
3(PEKTUBHOCTH UX ICSATCIBHOCTH?

10. J{aiiTe nousitue po3HU4HOM Toprosie. Kakue GpopMbl 1 BUABI POSHUUHBIX MPEANPUATHIA BbI
3Haere?

11. Jlalite noHsTHE ONTOBOM TOprosie. Kakue CymecTByrOT THUITBI KOMIIAaHUH, 3aHUMAOIINAXCS
OIITOBOM TOProBien?

12. YTo mOHMMAIOT [10J1 MapKETUHTOBBIMM KOMMYHUKalUsAMu? M3 KakuX cpesicTB BO3IEHCTBUS
COCTOUT KOMIIJIEKC MApPKETUHIOBBIX KOMMYHUKALIAN?

13. Yo npencrapiser co60i KOMMYHUKAITMOHHBIN MPOIIECC, U KAaKUE AJIEMEHTHI OH BKIIFOYaeT?

14. Kakve Buabl W TUNBl KaHAJIOB KOMMYHHMKalUuMU cymiecTByroT? Kakue Bbl 3HaeTe
0COOCHHOCTH MPUMEHEHMSI IMYHBIX U O€3TMUHBIX KOMMYHUKAIIUNA?

15. Kakuie ocCHOBHBIE 3Talbl BBIJEIAIOT MpHU pa3paboTke 3PPHEKTUBHBIX KOMMYHHUKAIHH?

16. Jlaiite onpenenenue npsMoro mMapkerunra. OxapakTepusyiTe Mpouecc IJIaHUPOBaHUS B
MIPSIMOM MapKETHHTE.

17. B yem 3akitouaeTcsl CyIIHOCTb JHYHOM mpojaxku? Kakue TUIbl TOProBoro pabOTHHKA B
Heill 3azeiicTBoBaHbI? YIIpaBlieHHE CITYK00M cObITa.

18. Kakue CylecTByrOT CpeCcTBa CTUMYJIMPOBAHUS, TTO3BOJISIIOIINE YCIIEITHO BBIBECTH TOBAP
Ha poiHOK? Jlaiite mx xapakrepuctuky. Kakue (akTopsl ONpeAesioT CTPYKTYpy KOMILIEKca
CTUMYJIMPOBaHMS?

19. Kakue BbI 3HaeTe BUbI CTUMYIHUPOBaHUs cObiTa? B yem cnenuduka cTUMyIupoBaHHs Ha
Pa3HBIX dTanax KU3HEHHOTO LIMKJIA TOBapOB?

20. Yro takoe pexiama? OTIMYMUTENbHBIE YEPTHl pekiaMbl. KakoBO 3HaueHUE peKyiaMbl AJis
SKOHOMUKH? KTO ABIS€TCA YHaCTHUKOM PEKIIAMHOTO Tpouecca?

21. B xakux 4eThlpex HalpaBJIEHUSIX HEOOXOIUMBI HCClIeOBaHUS B pekiame? PaccmotpuTte
OoJiee MoAPOOHO KaKI0€ HANIPABJICHUE HCCIICIOBAHUS.

22. Kakue NpUHLMIIBI JIe)KaT B OCHOBE pa3pabOTKM pekiaMHOM mporpaMmbl? Kakune
BO3MOXHBIE IIEJIM MOKET TpecieoBaTh pekiama? Kak omnpenenutb ONTUMAIbHBIM PEKIaMHBIN
oroxer? Kakue GpakTopbl Ipu 3TOM HEOOXOIUMO yUUTHIBATH?

23. OxapakTepusylTe dSTambl pa3paOOTKU OOpalleHUs: POXKIACHUE HICH, OICHKY W BBIOOD
oOpalleHusi, CO3JaHHE PEKIAMHOr0 OOpalleHUus M KOHTPOJIb COIMAIbHOM OTBETCTBEHHOCTH
oOpareHusl.
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24. Kak ocymecTBiasieTcss BBIOOp cpenctB pekiambl? Bunbl pexmambl. Kakue cpemctsa
MH(OPMAILIUY UCTIONB3YIOTCS IS pa3MEICHUs PEKJIaMbl, B U€M UX MPEUMYILECTBA U HEIOCTATKU?

25. Jaiite onpenenenue mabnuk punedmua3 (I1P). O6ocHyiiTe HEOOXOAMMOCTh MOSBICHUS
I1P. Ilepeuncnure ocHoBHbIe Lenu U 3anauyu I1P. Kakne nHctpymenTs! [IP MCnonb3yroT MeHEmKephl
KOMITaHU?

26. Kakue ¢opmsl 1P - coobmenuit Bol 3naere? llpuBeaure npumepsl 3¢dexruBubix T1P-
oOparnieHui.

6.4. TunoBbIe 3a1aHUs 1JI51 MPOBeeHUsI MPOMEKYTOUHOM aTTEeCTALIMU 00YYAOIIMXCS.

[TpomerkyTouHas arTecTanus N0 AUCHUILIMHE "MapKeTHHT" IpoBOIUTCA B (OpME IK3aMeHa.

3aganusa 1 Tuna (TeopeTHYyecKuil BONMPOC HA 3HAHHME 0a30BbIX NMOHATHH TNpPeIMETHOI
00J1aCTH JUCHUILIMHDI):

TunoBble BONPOCHI K IK3aMeHY

1. Onpenenenue u CylHOCTh MapKeTHHTa. Pojib MapkeTHHra B 5KOHOMUKE.

2. HcxonmHble wuaewm MapKeTHHTA: HYXIbl, NOTPEOHOCTH, TOBap, pBHIHOK.  Komruiekc
MapkeTuHra (4 «Py).
MapKeTHHT KaKk CHCTeMa METOJIOB JIesITeNbHOCTH. OCHOBHBIC BUIBI MAPKETHHTA.
Konnenuuu MapkeTuHra.
@OyHKIMHN U CyObeKThl MapkeTuHra. CosepykaHne MapKeTHHTOBOW paOOTHI.
Knaccudukanus naopmanum, uCronb3yeMoil B MApKETHHIOBBIX UCCIIEI0BaHUSX.
[Iporiecc MapKeTHHTOBBIX UCCIICIOBAHUIM.
MapxketunroBas cpena GupMbl. OCHOBHBIE (PAKTOPBI MUKPOCPE/IBI.
@®akTOpbl MAaKPOCPEIHI M PEAKITHS HA HUX.

10 Mogens noBefeHus norpeburens. OCHOBHbIE (DAaKTOPBI, OIpPENCIIAIOLINE IOBEICHHE
MOKYTIaTeJIsl.

11. ITorpe6GHOCTH U OTpeOUTENH. BHbl MOTpEOHOCTEH.

12. Knaccudukaius notpeduTenei.

13. Tlpouecc NpuUHATHS PELIEHUs O MOKYIIKE TOBapa.

14. OcHoBHBIE XapaKTEPUCTUKHU TOBAapa B MAPKETUHTE.

15. Knaccudukaius ToBapHBIX IPYIII B CHCTEME MAapPKETHHTA.

16. YmakoBKka u CepBHUC B CUCTEME TOBAPHOU MOJTUTHKH.

17. ToBapHas noiauTHKa ¥ GOPMHUPOBAHUE TOBAPHOI'O ACCOPTUMEHTA.

18. TloHsATHE KOHKYPEHTOCTIOCOOHOCTH TOBapa M €€ COCTABIISIOIIHE.

19. JKu3HeHHbIH UK ToBapa U ero (assl.

20. Crparernyeckoe M TEKyIlee MIIaHUPOBAaHNUE MAPKETHHTA.

21. Crparernu MapKeTHHra Ha dTanax >KU3HEHHOT'O 1IMKJIa TOBapa.

22. PazpaboTka HOBBIX TOBapoB. Ilpomecc pa3BUTHS HOBOTO TPOAYKTa M peaH3amus
WHHOBAITMOHHOW MOJIUTUKH.

23. Ilpomecc mpunsTHS ToBapa morpeduteneM. DakToOphl, BIUSIONIME HA MPOIECC MPUHATHS
WHHOBALIUM.

24. PbIHOK KaK OOBEKT MapKETUHTA. THUIIBI U BUJIBI PHIHKOB.

25. CopeprkaHue MOHATUS «EMKOCTb PBIHKA», (OpMYIIa ee MoIcUeTa.

26. Ilo3unmoHupoBaHUE TOBapa Ha PHIHKE.

27. Ilonarue uenesoro peiHka. Crpareruu oxsata. [IpuHIMIBI BbIOOpa 1IEJIEBOrO CErMEHTa
PBIHKA.

28. MeTtoabl IPOBEJCHUS ONIPOCOB MPH U3YUYEHHUH MTOKYNATEILCKOTO CIpOca.

29. Tlonstue nensl. yHkumu 1 BUABI IIeH. [[eHOBas monuTHKA.

30. YcraHoBieHue UCXOHOI 11eHBI TOBapa. DaKTOPHI IEHOOOPa30BaAHUS.

31. Crpareruu nieHooOpa30BaHus: pa3padOTKa U UX peaTnu3aiusl.

32. Matpuna BocToHCKOM KOHCAaNTHHIOBO TPYIIIIHI.

33. Kananbl pacnpeneneHusi, TOBApOABMKEHHS M CObITa TOBApPOB: CYIIHOCTh, (DYHKIIHH,
CTPYKTYpa.

34. Opranu3zanuss COBITOBOM CETH: TpPAJAWIMOHHAsA, BEPTHKAJIbHAs, TOPU3OHTAIbHAS U
KOMOWHUPOBaHHAs: MApKETUHTOBBIE CUCTEMBI.

N kAW
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35. VYmpaBneHue kaHajmaMu pacipeieIcHusI.

36. Komruiekc MapKeTHHTOBBIX KOMMYHUKaIMi. CTpaTernn MapkeTHHIOBOM KOMMYHHUKALIUH.

37. Jluunble u Oe3nuyHbIe KOMMYHUKaUUU. [IpsSMoit MapKkeTHHT.

38. Jluunas npojaka Kak (popMa KOMMYHUKAITMOHHOTO TIpoIiecca.

39. Pexnama. Bunsl pexiambpl. YUacTHUKH PEKJIIAaMHOTO MpoIiecca.

40. Pa3paboTka peKJiaMbl.

41. ToBapHBIii 3HaK, €ro POJIb B COBPEMEHHBIX YCIOBHIX. OUPMEHHBIN CTHIIb.

42. Public relations (PR). Llenu u 3amaun PR. Uucrpymentst PR.

43. CrumynupoBanue cObiTa. Llenu u cpenctBa crumynupoBanus cobita. KoHTponb u oneHka
PE3yNIbTaTOB CTUMYJIMPOBAHHUS.

44, Bunsl crumynupoBaHus. OCOOCHHOCTH CTUMYJIMPOBAHUS COTPYTHHUKOB COBITOBOM CITYKOBI
MPEANPUATHS U TOPTOBBIX MOCPETHUKOB.

45. Po3Hu4Has TOProBisi: CYIIHOCTh, (JOPMBI U BUIBI.

46. OnToBas TOPrOBIIS.

47. MecTo MapKeTHHTOBOTO MojpasnueneHuss B ¢upme. Ero o0s3aHHOCTH, BO3MOXKHOCTH H
CTPYKTYypa.

48. Buapl opraHu3alMOHHBIX CTPYKTYP MapKETHHTOBOM CITYKOBI, IX 0COOEHHOCTH.

49. KoHTpoIIb MapKETHHIOBOW JEATENbHOCTH. THIIBI KOHTPOJIS.

50. MexayHapoIHbI MapKETUHT. MapKeTHHIOBBIE NCCIICAOBAHMS MEKITYHAPOJHOTO PhIHKA.

3ananusa 2 Tuna (3aJlaHue HA aHAJIU3 CUTYallMd U3 NMPeIMeTHOH 00J1aCTH JUCHUNIMHBI U
BbISIBJIEHHE CHOCOOHOCTH 00yuamomerocss BbIOMPATL W NPUMEHSITH COOTBETCTBYHOIIIUE
NPUHUMIBI U METO/Abl PellIeHUsI MPAKTHYECKUX MPodJieM):

3amaua 1.

Onpenenure pazMep BBIOOPKH MPU aHKETHOM OIPOCE, €CIH JKellaeMbIit KO3 PHUITMEHT 10BepuUs
paseH 0,25; oxxugaemast BeposTHOCTh cocTaBiseT 0,5;, MakcuMaabHO BO3MOXKHas omuoka pasHa 0,05.

3agaua 2.

[TpoananusupoBaTh BIMSHHE (DAKTOPOB HAa M3MEHEHHE MPHUObUIM OT mpojax. JlaiTe oleHKY
paccuMTaHHbIM (akTopaM M crenaiTe oOumi BbIBOJ. VcxomHas uHbopMmanus A MPOBEACHUS
(hakTOpHOro aHaJIM3a NPUOBLIN OT MPOJAX, ThIC. PYO.

dakTUYeCKH 1O IIeHaM
ITokazarenu [Ipenpraymmii roa Y 3aTpaTam OTYeTHBIN IO
TPEBIAYIIEro To/1a
Bripyuka oT npoaax 3432 620 3615 840 3811 655
Cebecrommocts 3273197 3 487 470 3 695 352
NPOJTAHHOM NPOIYKLIAU
Kommepueckue 11 642 11919 12 258
pacxoisl
VYnpaBneHyeckue 3110 3412 2940
pacxoisl
[TpuObLTE OT MpOIAK

3amgauga 3.
CocraBbTe TOBapHYIO HOMEHKIIATypy Mara3uHa urpyuek «llinanera cka3ok», ykazaB He MEHEe
TpeX TOBAPHBIX €IMHUIL TPH JIMHEUKHU U3 MATH aCCOPTUMEHTHBIX TPYIIIL.

3agaua 4.
CrpoutensHast komnanusi «VcTOkny», MpoaHaIU3UPOBAB UCTOYHUKHM BTOPHYHON HMH(OpMAIUH,
BBISIBIJIA OCHOBHBIC PUCKH BHEIIHEH Cpejibl, IpUBEACHHBIC B Ta0auIe. KakoBa cpeaHsis BEpOsSTHOCTh

HACTYIUIEHUsI KaXJI0T0 PUCKA U CTENEHb UX OnacHOCTH Ajst Ou3Heca? Kakue BHIBOABI MOXKHO CHEIaTh?
. CreneHp prucKa 10 MHEHHIO Cpennss
V neapHBIN o
Bun pucka sKcnepra, % BEPOATHOCTh bann
BUJI PUCKA v = =
- | 2-n | 3 pHCKa
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DKOHOMHUYECKHE PUCKHU

HeycroiiunBocTs
crpoca

0

0

25

Tlosasnenue
aJIbTEPHATUBHOTO
MPOAYKTa

50

75

25

CHmxenue
KOHKYpPEHTaMHU

OEH

100

75

50

VBennuenne o0Obema
MIPOJIAXK
KOHKYPEHTaMHU

75

100

75

Poct eH Ha
MaTepualibl U
MEPEBO3KHU

75

50

75

ConuanbHble pUCKU

TpynHoctu ¢
HaboOpoM
KBATH(UITUPOBAHHOTO
repcoHasna

Yrpo3a 3a0acToBKH

25

3amaua 5.

CermMeHTHpOBaHUE pPBIHKA 110 JIBYM KPHUTEPHUSM (BO3pAcTy M IroJI0BOMY J0XOJy MOKYIaTeiei).
OnpenenuTs rpaHUIIBI LIEJIEBOI0 PhIHKA, €r0 J0JII0 B 00beMe NMPoJia, BHIOPAaTh CETMEHTHI, Ha KOTOpbIE
MPEANPUATHIO CIIETYET HAallpaBUTh CBOM MaKCHUMaJIbHbIE YCHIIMSL. BBIIEIUTh CETMEHTHI ¢ HAauOOIbIIUM
00BEMOM MPOJAXK, €CIIH 32 KPUTEPH MUHUMAIbHOTO 0ObeMa Mpojax B34Th 10 Thic. aBTOMOOMIIEH

VccnenoBanus oTAesa MapKETUHTa MPOU3BOAMUTES JIETKOBBIX aBTOMOOMIIEH.

T'ogoBoii O06beM mpoJax, ThIC. IIT., B 3aBUCUMOCTH OT BO3pacTa MOKYIMAaTeNe, JeT

JIOXOJ

CEMbH, 20-25 26-31 31-40 41-50 51-60 Csbimre 60

ThIC.pyO

1o 500 6 7 5 7 7 19

510-700 10 15 10 8 8 5

710-900 12 32 27 24 13 6

910-1200 4 19 24 23 10 2

1210-1500 1 6 11 12 5 2

(@3:33011(

1500 ) ) 3 3 2 )
3angaua 6.

HeGonpmioli mMarasuH OMXKyTEepUHM HMMEET CEeMb BHJOB TOBAapoOB. 3aTpaTbl W TOJOBOH CIPOC
yka3aHbl B Tabauie. KakoBa cTeneHb BaXKHOCTH KOHTPOJISL 3aIllacOB CJIEAYIOIIUX TOBAPOB HA OCHOBE

ABC ananu3a:

— Kareropust A — goporocrosiue ToBapbl, TpeOyIOT 0cO00ro BHUMaHUS;

— Kareropus B — 00b14HBIE TOBAPHI,

— Kareropus C — nemenbie ToBaphl, TpeOyIOT HEOOJIBIIOT0 BHUMAHHUSL.

Tosap 1

2

3

4

5

Ilena 2 000
CANHUIIBI
NPOAYKIHH,
pyo.

6 000

4 000

8 000

20 000

12 000

1000

T'omoBoii 250

crpoc, eJl.

450

1 000

550

500

400

700

25




1. Ompeaenuts CTOMMOCTh TOJOBOTO TMOTPEONECHHUS KaXIOro TOBapa, YMHOXHB IICHY
€/1.IIPOJI. Ha TOJJOBOM CIIpOC, PYO.

2. OmnpenenuTb UTOTOBYIO CTOMMOCTD I'OJI0BOTO MOTPEOICHHS.

3. Ompenenuts A0JIO OT 00IIEH cTOMMOCTH Kaxaoro ToBapa (0,000).

4. PacmosioXuTh B TAOJIMIIE TOBAPHI 10 YOBIBAHHIO UX JOJIM B O0IIIEH CTOMMOCTH

Kareropus A=0-0,4
B=0,41-0,9
C=0,91-1,0

Jlons ot oOmei KymynaruBHas nosns ot

Tosa o
P CTOUMOCTH 0o01IEel cTOoMMOCTH

3ananus 3 Tuna (3ajaHue Ha NMPOBEPKY YMEHHMd M HABBIKOB, MOJY4YE€HHbIX B pe3yJbTaTe
OCBOCHHS TUCHUIINHBI):

1. MapkeTuHroBasi KOHIEMNIUS YIpaBIeHUS GUPMOI — 3TO:

a) KOHIETIHUs ONpeIesIeHUs] Hanboee ONTUMAIIBHBIX Cep PacXoa0B M MHBECTHIINNL;

0) NO3UIMOHUPOBAHUE MO0 OTHOIICHUIO K KOHKYPEHTY;

B) KOHIENUHUs YJIy4yIIEeHHUs KauyeCTBEHHBIX IOKa3aTesell TOBapHOU MPOAYKLINU;

I) KOHIEMIHs, OPHEHTUPOBAHHAS HA BBIACHEHUE U YIOBJIETBOPEHHE 3aIIPOCOB MOTpeOuTenei
OTIpEIENIEHHOTO LIEJIEBOrO PBIHKA.

2. Ilepeuncnure ycnoBusi 3¢ (eKTUBHOrO (GyHKIMOHUPOBAHUS MPOU3BOACTBEHHO-COBITOBOM
MapKETUHTOBOM CUCTEMBI:

a) PBIHOK MOKYIIATEJIs;

0) pBIHOK MPOJABLA;

B) HM3KUE U3JEPIKKH;

I') yBs3Ka 3aJa4 NPOM3BOJICTBA C KOHKPETHBIMHU MOTPEOHOCTAMU MOKYMATENeH;

JI) TOBapbl MPOU3BOAATCS M PEATM3YIOTCS TI0]] KOHKPETHBII CErMEHT PBIHKA.

3. OCHOBHBIE MPUHITUITBI MAPKETHHTOBOM JIEATEIIBHOCTH — 3TO:
a) OpHUEHTalMs Ha TOTpedUuTes;

0) azanTUBHOCTH U BO3JEHCTBHE HAa MOTPEOUTENS;

B) HMHHOBAIMS U KOHIICHTPAIUS YCUIIHIA;

) CHUCTEMHOCTb;

) TPOrpaMMHO-IIEJIEBOM MOAXOI.

4, MapKeTUHI OCHOBHOM YIOp J€JaeT Ha HW3Y4YEHHE IICUXOJIOTUU
NOTpeOuTENs, MOTUBALIUI ITOKYNATEILCKOTO TOBEIECHHS.

S, . MapKEeTUHI XapaKTepU3yeTcs MPSMbIM CIIOCOOOM MPOAaKU TOBApOB U YCIYT U
MpeNIoiaraeT OpraHU3aluio0 COBITOBOM JAESITENbHOCTH B (OpMe NEPCOHANBHBIX NPOAAXK dYepes
COBITOBBIX ar€HTOB — KOMMHUBOSI)KEPOB.

6. ......... MapKeTHHT HAINpaBJIeH HE TOJHKO Ha YIOBJICTBOPCHHE 3alPOCOB KOHEYHBIX
noTpeduTeneil, HO U Ha ONTUMAIbHOE PEUICHHE SKOHOMHUYECKUX M COIHMAIBHBIX 3a/a4, CTOSIINUX
repes BCeM OOIIECTBOM, COOJTIOIEHNE €ro TOJITOBPEMEHHBIX HHTEPECOB.

7. K oOmum QyHKIIUAM MapKETHHTA CIEAYET OTHECTH:
a) aHaus;

0) TUIaHUPOBAHMUE;

B) OpraHu3aluio;

r) KOOPAMHUPOBAHWE;

N) YYET U KOHTPOJIb.

8. K cnenuduyeckum GyHKIMSIM MapKETUHTA CIIEAYeT OTHECTH:
a) aHauMs;
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0) TOBapHO-TIPOU3BOJCTBEHHYIO;
B) COBITOBYIO.

9. Dransl npoBeeHNs] MAPKETUHTOBBIX HCCIEIOBAHUIN B MOPSIKE CIICTOBAHMS:
a) KOHKPETH3alus 3a/IaHusl, pa3padoTKa METOAUKH UCCIICTOBAHMS,

0) paspaboTka obImIeit KoHIenuu Jaaaoro M.

B) cOop, oOpaboTka u XpaHeHHue nHpopMaIuu;

r) onesnka 3¢pdexruBHocTd M.I.;

1) aHaJIHu3, MOJICIMPOBAHUE U TIPOTHO3HUPOBAHUE TaHHBIX.

10. B MapKeTHHTOBBIX HCCIIEOBAaHUSAX IMPH MPOBEPKE TUIOTE3 OTHOCHTEIHHO MPUYHHHO-
CIIEICTBEHHBIX CBs3ell «pakrop X MOKET ObITb HE E€JUHCTBEHHOW MNPUYMHON IOSABICHUSA WIIH
u3MeHeHuss (Qaxkrtopa Y, a JIMIIb OAHOH M3 MHOTHX» B PE3YJIbTATE BIUSHHUS ....o.oveenenn....
IIEPEMEHHBIX.

11. B MapKeTHHIOBBIX UCCIICAOBAHUIX B aHKETAX 3aKPBIThIC BOIPOCHI CTPOSITCS:
a) B ¢opMe aTbTEPHATUBHBIX BOIIPOCOB;

0) BOIIPOCOB C BHIOOPOYHBIM OTBETOM;

B) BOIPOCOB, IOCTPOCHHBIX METOJIOM IITKATHPOBAHUS;

I') BOIIPOCOB, IIOCTPOCHHBIX 0€3 MOJICKA3KH.

12. Tlpy oo B YCIOBHUSX NPOOHOTO CErMEHTa MEHSETCS OAMH WM HECKOJIBKO
(aKkTOpOB PBIHOYHOTO BO3JCUCTBUS (HANpUMeEp, IeHA ObLIa MOBBINICHA) M 3aTeM ITOJTYYCHHBIS
pe3yNbTaThl AHATU3UPYIOTCS B CPABHEHMHM C JI@HHBIMM KOHTPOJIBHOTO CETrMEHTa, TAe He ObLIo
OCYIIECTBJICHO HUKAKNX MEp BO3/IEHCTBHsI (HapuMep, IieHa 0CTajaach Ha IPEKHEM YPOBHE).

13. Jlroboe cpencTBo, CIOCOOHOE YIOBICTBOPUTH MOTPEOHOCTh M MPEIararonieecsi PeIHKY C
LeNblI0 TPUBICYEHUS BHMMAHUA W TOTPeONEHUs, BBICTYyMaromee B BUAE (PU3NYECKOTO OOBEKTa,
YCITyTH, MECTa, OPTaHU3AIMH WIH UIeH, CHUTACTCH ............

14. Tlepeuncnure da3sl XKLT B nopsinke ciepoBaHus:
a) POCT U Pa3BUTHE;

0) BHeApeHHE;

B) HAaCBHIIICHUE U CHAJ;

I) 3peNocTh.

15. B ’XM3HEHHOM ILIUKJI€ TOBapa Ha CTaJIUH 3PEJIOCTH. ..

a) HopMa TpUOBLTH OT MPOAAKU ETUHUIBI TOBapa MajaeT, a Macca NPHUOBUIN SBISETCS
HauOOoJbIIeH U pacxoAyeTcss Ha MOAJEPKKY TOBApOB, HAXOIALIMXCA B APYrux (azax KU3HEHHOTO
[UKJIIA;

0) Hopma mnpuOBUIM B pacueTe Ha EAWHHUILY TOBapa, Kak IPaBUJIO, JOCTHTAaeT CBOETO
MaKCUMyMa,

B) CTaOWJIBHBIA 00BEM MPOJAK;

I) pacTylilee YUCI0 Pa3HOBUIHOCTEH TOBAPHOTO ACCOPTHUMEHTA.

16. B >kM3HEHHOM IIMKJIE TOBAapa Ha CTA/IUU POCTA...

a) TPOBOMATCS JOMOJHUTEIbHBIC PEKJIAMHbBIC KaMIIAaHUH JIJIsl OCBEJOMIICHUS ITOTPEOUTENEH 0
pacuIMpeHny acCOPTUMEHTa TOBApa;

0) ocymiecTBIseTCs OBICTPBIN POCT 00beMa MPOIAK

B) 00BEM MPOJIax CTAOWIbHBIN;

I) TMOTPEOUTENN — HOBATOPBI.
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17.

[ToTpeOUTENTbCKHUE CBOMCTBA TOBAPA  .vevvvenreennnnnnn. XapaKTepU3ylOT BaKHEUIINE

(GyHKIMK TOBapa W CBA3aHHBIE C HUMU OCHOBHBIE XapaKTEPUCTHKH, 33JaHHBIE KOHCTPYKTHBHBIMH
MPUHLMIIAMHA U3JIeusl (WM [TapaMeTpbl HA3HAYSHUS] © HOPMATUBHBIE TapaMeTpPhI).

24.

aHanusa:
a)
6)
B)
r)

K coOGcTBeHHBIM WM OOBEKTUBHBIM CBOMCTBaM IMPOAYKTA CIAEAYET OTHECTH:
MPOU3BOJACTBEHHBIE APAMETPHI;

AKCIUTyaTal[MOHHbBIE CBOMCTBA;

KOTHUTHBHBIC CBOMCTBA.

K cyOBeKTHBHBIM CBONCTBaM MPOAYKTA CIEAYET OTHECTH:
KOTHUTHUBHEBIC CBOMCTBA;

AKCIUTyaTal[MOHHbBIE CBOMCTBA;

MOTHBAIIMOHHBIC CBOMCTBA;

YyBCTBEHHAs1 COCTABJISAIOILIAS.

K ¢axTopam BHemHei Makpocpe bl MApKETHHTa OTHOCSITCS:
nemorpaduueckue;

NPUPOIHO-TEOrpapUIeCKUe 1 FIKOJIOTNIECKHUE;
HKOHOMHYECKHE;

MOJUTUYECKHE;

KYJIBTYPHBIE;

COLIMAJIbHBIC;

MOCTABIIMKHU;

KOHTaKTHBIC ayIUTOPHUH.

K ¢akropam BHeLIHEH MUKpPOCPEIbl MApKETUHIAa OTHOCSATCS:
MOTpeOUTENH;

KOHKYPEHTHI,

MTOCPEAHUKHY;

IIOCTABILUKH;

KOHTaKTHBIE ayJIUTOPUHU;

KOMMepuecKre OaHKH.

B KOHTaKkTHBIE ayIUTOPUN BXOIMAT:
(UHaHCOBBIE YUPEKICHMUS;
CpeAcTBa MaccoBOW MH(POPMaLIUY;
rOCy/1IapCTBEHHbIE YUPEKICHHUS;
00I1IeCTBEHHbIE OPTaHNU3ALINY;
MECTHbBIE OPT'aHbl BIACTH.

K snemenTam 11eHOBOM KOHKYPEHIIUH MOKHO OTHECTH:
KOHKYpHUpYIOIue (GUPMBbI UCTIONB3YIOT MOJUTUKY LIEH KaK OCHOBHOH pbluar KOHKYPEHTHOM

Hy6.HI/I‘-IHOC 3asBJICHUC O CHUXKCHUH IICH HA CBOIO NPOAYKIUIO,
CKPBITOC CHMXXCHUC 1ICH;
KOHKYPCHIIUA Ka4€CTBa TOBApa, COITYTCTBYIOIIHUX YCIIYT.

Brpinenure OCHOBHBIE KOHLENTYAJIbHBIE 3a/aud  KOHBIOHKTYPHOIO MAapKETHHIOBOT'O
aHau3 JUMHAMHUYECKUX 3aKOHOMEPHOCTEW, TEHICHIUN;
MPONOPIIMOHATBLHOCTD PA3BUTHS;

aHaJIN3 YCTOWYUBOCTHU PBIHKA,;
BBIJICJICHUE [IUKIIOB;
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1) aHaJIu3 3aKOHOMEPHOCTEW pa3BUTHS PbIHKA C YYETOM BIMSHHS MaKpOCpeabl MAPKETHHTA,
KaK OCHOBA COCTABJICHHUS IIJIAHOBBIX MOJIEJIEH MePCIIEKTUB COBITA.

25. ....cccccveeeee...  TIOTGHHOMAN  ONpENENSET  MpEeNIbHBIE  BO3MOXXHOCTH  TOBapHOTO
MIPEITI0KEHUS.
26. ............ IOTEHIHMAI PBhIHKA OOYCJIOBJIEH MOKYNATEIIbCKUM CIIPOCOM M XapaKTepU3yeTcs

IOKa3aTcJIeM €MKOCTHU pbIHKA.

27. Konu4ecTBO TOBapOB, KOTOPOE PBIHOK CIOCOOEH TOrJIOTHTH (mpuobpectu) 3a
OTIpeICIIEHHBIN CPOK M TIPU JAHHBIX YCIOBHSIX — 3TO .............

28. Bwimenure OCHOBHBIC HANPaBICHUSI CTPATETUYCCKOTO aHAIM3a, KOTOPHIC CIEyeT OTHECTH
K aHaJM3y BHEIIHEH CpPe/Ibl:

a) aHaJu3 yCJIOBUM 3apyOeKHOTO PHIHKA,

0) aHaJW3 TEHACHIMA MEXYHAPOIHOHN CPEIIbL;

B) KOHKYpPEHTHas MO3HIHs (UPMBI U €€ TIPOTYKTOB;

r) mnoTeHuua; u 3QpGHEeKTUBHOCTh €r0 UCIIOJIb30BAHUS.

29. Belzenure OCHOBHBIE HAINPaBIIEHUS CTPATETHYECKOI0 aHAJIN3a, KOTOPBIE CIeyeT OTHECTU
K aHaJIu3y BHYTPEHHEHN CPEJIbI:

a) aHaJIW3 YCJIOBUN BHYTPEHHEIO PHIHKA,

0) creneHb 00€CIEYEHHOCTH pecypcami;

B) peryTanus;

I) LEHHOCTHAsi OPUEHTALMS BBICIIETO PYKOBOACTBA U KOPIOpaTUBHAS KYJIbTYpa.

30. Crneuunduveckne GOpMbI YAOBICTBOPEHUS YEIOBEUECKAX HYKI — ITO ...veenennenn...

31. [MoTpeOHOCTP B OIpENENeHHBIX TOBapaxX, BHIPAKEHHAas B JKENAHUM M CHOCOOHOCTH
IPUOOPECTU UX — ITO... ..onen....

32. OneHka MOTpeOHUTENEM CIIOCOOHOCTH TOBapa YIOBIETBOPATH €ro MOTPEOHOCTH — 3TO

33. CornacHo Teopuu MoTuBauu A. Macioy:

a) CHUCTeMa KJIacCH(HKAIMA MOTHBOB JUIsI PACCMOTPEHHUS OTPAaHMYCHHOTO CIEeKTpa cdep
MOTPEOUTENHCKOTO TTOBEICHHS;

0) HEKOTOpbIC MOTHUBHI OoJice PyHIAMEHTATBHBI HJIM KPUTHUECKU 3HAUYUMBI, YEM JIPYTHE;

B) HauOosiee 0a30Bble MOTHBBI JOJIKHBI OBITH YIOBJIETBOPCHBI 10 MHHHMAIBHOTO YPOBHSI,
nepes] TeM Kak aKTUBUPYIOTCS JIPYTHe MOTHUBBI,

I') TI0CJEe yJIOBJICTBOPCHHS 0a30BBIX MOTHBOB HAYMHAIOT JICHCTBOBATH 0OJICEe MPOIBUHYTHIC
MOTHBEL.

34. CornacHo Teopun MotuBanuu 3. Opeiina:

a) TOOYXICHUS JIIOJCH HE TIOIIAI0TCS MIOJTHOMY KOHTPOJIIO;

0) Bce ueIOBEYECKHE CYIIECTBA IMPHOOPETaI0T OJMHAKOBBIH  HAOOp MOTHMBOB B CHITY
TeHETUYECKOH HACIECTBEHHOCTH M COLMAILHOTO B3aNMOICHCTBHS;

B) B OOJNBIIMHCTBE CIy4YaeB JIIOJU OCO3HAIOT pealibHbIe NCHXOJOTHYECKUE CHUJIbI, KOTOpBIC
(hOpMHUPYIOT UX TTOBEICHHE.

35. BHyTpeHHHE (aKTOpHI 3aTParnBaroT MOBEJCHUE IMTOKYNATeNs KaK HHANBUAYYMa, TOTIa KaK
BHEIITHUE (PAKTOPBI — KAK «.. veeneenerennanannnns
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36. OrneHka MpOU3BOJICTBEHHO-COBITOBBIX U HAYYHO-TEXHHUUYECKHX BO3MOXKHOCTEH (PUPMBI Kak
AJIEMEHT aHallu3a BHYTPEHHEH Cpe/ibl MapKeTUHTa BKIIOYAET:

a) OIICHKY KOHKYPEHTHBIX PEHMYIIECTB U HEJTOCTATKOB (PHPMBI;

0) aHaIM3 YKOHOMHYECKOTO MOTEHIMaNa GUpPMBbI Ha PHIHKE;

B) aHaJu3 aKTUBOB (DUPMBI;

I) OLEHKY HHPOPMALMOHHON HHPPACTPYKTYPHI PUPMBL;

1) aHaJIHu3 YCTOHYMBOCTHU PHIHKA.

37. BoiOparh HeBepHbIE BBICKAa3bIBaHUS, €CIU CTPATETMYECKOM IIENbI0 pa3BUTHS (UPMBI
SBJIACTCS YBEJIMYCHHE CTOMMOCTH aKLIHOHEPHOTO KaluTajia:

a) CTOMMOCTb KamnMTajga aKIUOHEPOB KOMIIAHWU CHH)KAETCS IpPHU BBIIJIATE MM BBICOKHUX
JUBUJCH]IOB;

0) CTOMMOCTb KaluTala aKLUHMOHEPOB KOMIIAHUM CHMIKAETCSl IPU YBEIUYEHHM DPBHIHOUHOU
CTOMMOCTH aKIIMH;

B) CTOMMOCTb KaluTajla aKIMOHEPOB KOMIIAHUU IOBBIIIAETCS MPH YBEIUYEHUU PBHIHOUHOU
CTOMMOCTH aKIIMi;

I) BO3MOXXEH KOH(DIMKT HHTEPECOB MEXY PA3INIHBIMU 3aWHTEPECOBAHHBIMU T'PYIIIIAMHU.

38. Orpannuenus matpuisl BKI:

a) TEMIIBl pOcTa PhIHKA HE OTPAKAIOT UCTUHHBIX IEPCIIEKTUB TOTO MM HHOTO OM3HEeca;

6) anamm3 marpunsl BKIT BecbMa 4yBCTBHTENEH K TOMY, KaK OMPEACISeTCS PBHIHOYHAS JOJIS
(KO BceMy PBIHKY MJIH TOJBKO K €0 CETMEHTY);

B) Mozenb He npeamnonaraet, 4to CBE ¢pupmMbl NOTHOCTEIO aBTOHOMHBI.

39. I'pynma moTpebuTeneld, MWMEIMMX O0co0ble, CYIIECTBEHHO BaKHBIC IS pa3pabOTKH
CTpaTErMH MAPKETUHTA XAPAKTEPUCTUKH — 3TO ....eecener e cee e

40. BoiOpaTb HEBEpHBIEC BBICKA3bIBAHUS:

a) CerMeHTalMs phIHKA - 3TO JIeJIC€HHE MOTpeOuTeNneil ¢ X MHOTOUYHUCICHHBIMU U CJIOKHBIMU
NOTPeOHOCTSAMHU Ha Y3KHE, OJIHOPOJHBIC 110 XapaKTEepPUCTHUKaM TPeOOBaHUI K TOBapy U peakUUd Ha
MapKETHUHTOBbIE MEPbI TPYIIIIHI;

6) cerMeHTalnMs pbIHKA - 3TO CIOCOO pa3feieHHs MOTEHIMAIbHOIO pbIHKA Ha YacTH
(cerMeHTHl), T.e. Ha YETKUE TPYIIbI MOTpeOuTENel, KOTOpble OYAYT OJMHAKOBBIM MIIM IOXO0XXUM
0o0pa3oM pearupoBaTh Ha pa3IMyYHbIE aCIEKThI peaTu3aliy IPOAYKIIH;

B) cerMeHTanuss  pblHKa W JuddepeHnuanus — ToBapa  MPEICTaBISIOT  cOOOM
B3aMMOOOYCIIOBJIMBAIOIINE HAMPABICHUSI MAapKETUHTOBOW NESTEIBHOCTH, OJHAKO AuddepeHunanus
TOBapa SIBIISIETCSA IEPBOOCHOBOM.

41. OCHOBHBIMH KPUTEPHUSIMHU CETMEHTALIMH MTOTPEOUTENHCKUX TOBAPOB SIBISIFOTCS:
a) reorpaduyuecKue;

0) nemorpaduyeckue;

B) DSKOHOMHUYECKHUE;

I) COLMAIbHBIC U KYJIbTYPHBIE;

n) T1cuxorpagpuyuecKue;

€) TIOBEIEHYECKHUE;

) IPOU3BOJCTBEHHO-I)KOHOMUYECKUE.

42. TlepeMeHHBIC CETMEHTUPOBAHHUSI JICTIOBBIX PHIHKOB:

a) OTpacib, B KOTOpPOW paboTal0T KOHEUHBIE TI0JIb30BATEIIH;
0) THUI K pa3Mep OpraHU3aLUY;

B) reorpaduyecKoe MECTOPACIIOIOKEHHUE,

r) Jemorpadpuyeckue;

) T1cuxorpaduyueckue;

€) CcTaTyc MOJb30BaTes.
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43. Kputepuu BBIJICICHHUS 1IEJICBOTO CErMEHTA:
a) eMKOCTb CErMEHTa;

0) JMOCTYIHOCTb CErMEHTa JJIs MIPEANPUATHS;
B) pEHTaOEIbHOCTh CErMEHTA;

I) OTKPBITOCTh CETMEHTA.

44. PacmojOXKUTE 3Talbl CETMEHTAIIUU PBIHKA B TIOPSAKE CIICOBAHMUS:
a) BBIOOp METO/Ia CETMEHTAIINH,

0) BBIOOp MPHU3HAKOB CETMEHTAIINH,

B) BBIOOp IIEJIEBOTO PHIHOYHOTO CETMEHTA;

I) TO3UIIMOHUPOBAHHE TOBAPA.

45. T'noGasbHbIE HANIPaBICHUS MAapKETUHTOBOM CTpaTeTuu — 3TO:
a) reorpaUUecKoe paCHIMpPEHUE PHIHKA;

0) nauBepcupUKaIUS;

B) CerMeHTaIus;

I) KOHIIEHTpAIus;

J) «CHSITHE CIUBOKY.

46. Cormacao monenu lloprepa 3aBUCHMOCTh MEXAY JOJEeH Ha PhIHKE U MPHOBLILHOCTHIO
(bUpMBI HMEET CIEYIOLINe TeHAECHINH:

a) ¢upma c HeOONBIIOW mONMEH HA pPBIHKE MOXET IMPEyCleTh, UMes YeTKO
KOHIIEHTPUPOBAHHYIO CTPATETUIO U COCPEIOTOUMBASL CBOU YCUIIMSI Ha OJJTHON KOHKYPEHTHON «HUILIEY;

0) KommaHMsl, UMErOIIast OOJBIIYIO JIOJI0 HA PHIHKE, HE MOJIy4aeT MPEeUMYIIEcTBa 110 001IuM
U3JIepKKaM Ui JudGepeHIIMPOBAHHON CTpaTEeTUH.

47. Tlon HOBBIM TOBapOM B MAapKETHHTOBOM CHUCTEME MOTYT IMOHHMMAThCS CIEYIOLIHE THIIbI
TOBapa:

a) KauyeCTBEHHO COBEPILIEHHO HOBBII TOBAp;

0) ToBap, HecylUii B cebe 3HAUNTEIIbHOE KOPEHHOE YCOBEPIIEHCTBOBAHNUE;

B) TOBap pPIHOYHOW HOBH3HBI;

r) Moau(pULIKMPOBAHHBIN TOBAp.

48. ToBap, KOTOpPBII SBISETCS CTapblM TOBAPOM ISl TPEKHUX PHIHKOB, HO HOBBIM JUIS
JAHHOI'O, HOBOT'O PBIHKA - 3TO TOBAP .......c..eennn e

49. HoBblif TOBap CTAHOBMUTCS YCIEIIHOM HMHHOBAlMEH B TOM CiIydae, €CId OH OTBEYaeT
CIIEAYIOIIMM OCHOBHBIM YETBHIPEM KPUTEPHSIM:

a) BaXHOCTb;

0) YHHKaJbHOCTb;

B) YCTOMUYMBOCTB;

I) JUKBUIHOCTD;

J) TPUOBUILHOCTS.

50. Pacnonoxwure 3Tamsl nporecca pa3padoTKU HOBOT'O TOBapa B MOPSIJIKE CIICAOBAHUS:

a) TIOMCK HUJIed HOBOTO TOBApa;

0) wu3roroBieHue oOpa3la HOBOTO TOBapa M NPOBEIEHHE JA0OPATOPHBIX M PHIHOYHBIX
HUCIBITAaHUM;

B) pa3paboTka TOProBOi MapKu M YIIAKOBKH TOBApa;

r) MacmTabHOe, CepuiHOE TPOU3BOACTBO U MOATOTOBKA PHIHKA.

51. K snemeHTaM MapKeTUHra-MHUKC OTHOCHTCS:
a) Ha3BaHUE TOBApa;
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0) ymakoBKa;

B) 1ICHA;

I) CErMEHTUPOBAHUE;

N) pacrpeneieHne U MpOABIKEHHE.

52. VYcnoBus, mpu KOTOPHIX HaOOJIE€ BHITOJHO UCTIONB30BAHNE CTPATEIMH BBICOKHUX IICH:

a) BBICOKHH YPOBEHB TEKYILETO CIPOCA CO CTOPOHBI OOJIBIIOTO YMCIIa TOTPEOUTENEH;

0) mnepBOHaAuYaNbHAs rpylNa NOTPeOUTENeH, MPUOOPETAOIIUX TOBAp, OoJiee YyBCTBUTEIbHA K
IIeHE, YeM TIOCIIEIYIOIINE;

B) HENPHBICKATEIFHOCTh BBICOKOW HAa4YaJdbHOM LEHBl Ui  (QUPM-KOHKYPEHTOB H
OTPaHUYEHHOCTh KOHKYPEHIIUH;

I) BOCIpPHATHE BBICOKOW ILIEHBI CO CTOPOHBI TOKYNaTeled KaK CBHUIETEIbCTBA BBICOKOTO
Ka4yecTBa TOBapa.

53. YcnoBusi, pu KOTOPBIX HAaUOO0JIEE BRITOAHO UCTIOIB30BAaHUE CTPATETUN HU3KHX IICH:

a) UyBCTBUTEIBHOCTH PhIHKA K [IEHAM U BBICOKAsl 3JJACTHYHOCTh CIIPOCa;

0) HeNpUBIEKATEIBHOCTh BEICOKOU IICHBI JJIsl aKTUBHBIX U MOTCHIIMAIBHBIX KOHKYPEHTOB;

B) COKpalleHHE H3JIePKEeK MPOM3BOACTBA U OOpalleHHs IO Mepe yBEIUYeHHs O00bEeMOB
IIPOM3BOJICTBA U COBITA JAHHOI'O TOBApa.

54. CoBOKYITHOCTH (UPM-IIOCPESTHUKOB, (DU3MUECKHUX JIHI], CIIOCOOCTBYIONINX (PU3UYECKOMY
MEPEMEIIICHUIO TOBAapOB M Iepelravye MNpaB COOCTBEHHOCTH IO IIEMOYKE OT TMPOHM3BOIUTENS K
MOTPEOUTEITIO — 3TO KAHA ...............

55. upwuHa ............ cObITa POPMUPYETCS YUCTIOM MOCPEAHUKOB OJHOTO THIIA.

56. K OCHOBHBIM 3JIeMEHTaM KOMMYHUKAIIMOHHOW MOJUTHUKH (PUPMBI CIETyeT OTHECTH:
a) pekiamy;

6) public relations;

B) CpEICTBAa CTUMYJIHMPOBAHUS COBITA;

I) HepCOHAJIbHBIE MPOJIAXKH;

J1) YIHaKoOBKY;
€) CHCTEeMY MOJrOTOBKHU KaJIpOB.

57. Co3maHue ycTOMUYMBBIX MpPHUBJIEKATENbHBIX 00pPa30B MapoK TOBapoB (YCIYyr) B CO3HAHUU
MOKYTIATeNs 111 YCTAHOBJIEHUS UX OTJIMYUM OT TOBAPOB U YCIYT KOHKYPEHTOB — 3TO .....evueenn...

6.5. Meroanueckue MaTepuajibl, ONpeesiiOlIUe MPOIUeIyPbl OLEHUBAHHUS 3HAHUIA,
YMeHH, HABbIKOB M (WIH) ONbITA AEeATEJbHOCTH, XapaKTEePU3YIUIUX 3Tanbl ()OPMHUPOBAHUSA
KOMIIEeTeHIHH.

C uenpto ompeAeneHUsT YpOBHS OBNQJACHHUS KOMIETEHLMSIMM, 3aKpPEIUIEHHBIMH 32
JUCLUILIMHOM, B 3aJaHHBbIC IPENOAABATEIIEM CPOKH IPOBOAMUTCA TEKYLIUH U IIPOMEKYTOUYHBIN
KOHTPOJIb 3HaHWM, YMEHMH W HaABBIKOB KaXXJ0ro oOywaromierocs. Bce BHIbI TEKyIIEro KOHTPOJIS
OCYHICCTBIIAKOTCA HaA IMPAKTUYCCKUX 3aHATHAX. Hckarouenne cocraBigeT YCTHBIP'I OoIIpocC, KOTOpLII\/JI
MOKET MPOBOAUTHCS B HAadalie WM KOHIIE JEKIUMU B TeyeHue 15-20 MUH. ¢ LENbI0 3aKperuIeHUs
3HAaHUHU TCPMHUHOJIOTUU 110 JUCIHUIIINHC. HpI/I OLICHKE KOMHCTGHL[I/Iﬁ NPpUHUMACTCA BO BHUMAHUC
¢dbopMupoBanue NpPOo(HEeCcCHOHATLHOTO MHPOBO33PEHHUS, OIPENEICHHOIO YPOBHS BKIIOUEHHOCTH B
3aHATHA, pe(i)HeKCI/IBHBIe HAaBBbIKH, BJIAICHUC N3YUYACMbIM MAaTCPHUATIOM.

[Tpouenypa oneHMBaHUS KOMIETEHIIUN 00yJaroKXCsl OCHOBaHA Ha CIIEYIONINX CTaHIapTax:

1. Ileproau4HOCTH NPOBEACHUS OLICHKHU.

2. MHOTOCTYIEHYaTOCTh: OIIEHKa (KaK MperojaBareieM, Tak U O00ydJaloImMUMHUCS TPYIIbI) U
CaMOOIIeHKa O00ydJaromerocs, OOCYXJCHHE pe3ylbTaTOB U KOMIUIEKC Mep IO YCTPaHCHHIO
HEJ0CTaTKOB.
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3. EnuHCTBO HCMONBb3yeMO#l TEXHOJOTHH ISl BCEX OOYYaroIIMXCs, BBIOJIHEHHE YCIOBHA
COIIOCTaBUMOCTH PE3YJIbTaTOB OLICHUBAHMSI.

4. CoOmroaeHue nocie0BaTeIbHOCTH TPOBEICHUS OLEHKU.

Texymas arrecTanusi odyyaomuxcs. Texymas arrecranus 00y4aromuxcs N0 AUCIUILTHHE
«MapKeTHuHI» TPOBOAUTCA B COOTBETCTBUU C JOKAIbHBIMM HOpMaTUBHbIMU akTamu «CI'THU» u
ABIISIETCA 00513aTENbHOM.

Tekymiass arrectanus Mo AUCHUIUIMHE «MapKeTuHr» MpoBOAUTCS B (opme ompoca H
KOHTPOJIbHBIX MEPOIPHUATUN MO OLEHUBAHUIO (PAKTUYECKHX PE3YyIbTaTOB OOYYECHHs OOYHaIOUIMXCS
OCYUIIECTBJISIETCS BEYIIIUM IPENOJaBATEIEM.

OObexkTamMu OLIECHUBAHUS BBICTYIIAOT:

— ydeOHas JUCHUIUTMHA (AKTUBHOCTh Ha 3aHATHAX, CBOEBPEMEHHOCTh BBINOJIHEHHS
Pa3IMYHBIX BUJOB 331aHUMN, TTOCEIIAEMOCTh BCEX BUIOB 3aHATHI 10 aTTECTyeMOI TUCIUIUIHHE);

— CTENEHb YCBOEHUS TEOPETUYECKUX 3HAaHUM (aHAJM3 W OLEHKAa AaKTUBHOCTH U
3G GEKTUBHOCTH YUaCTHS B MPAKTUIECKHUX 3aHATUSAX, TECTUPOBAHUE U T.11.);

—  YpOBEHb OBIIQJICHHS NMPAKTHUUYECKUMU YMEHHMSIMH M HaBbIKAMH IO BCEM BHJaM y4eOHOM
paboTsl (paboTa HA ceMHHApaX WM MPAKTUYECKUX 3aHATUSAX, BKIIOYas UHTEPAKTHB);

—  pe3ynabTaThl CaMOCTOSITENbHOW paboThl (paboTa Ha CEMHHAPCKUX 3aHATHUSAX, W3YyYEHHUE
KHMI U3 CIIMCKA OCHOBHOMW U JIOIIOJIHUTENIbHOM JIUTEPaTyphl).

AKTHBHOCTh OOy4aromierocsi Ha 3aHATHUAX OLEHUBAETCS HAa OCHOBE BBIMOJIHEHHBIX
oOydaromumcs padoT U 3aJaHui, TPETYCMOTPSHHBIX TaHHOW pabodell mporpaMMoOi TUCITUTUIAHEI.

Kpowme Toro, onieHnBanue 00y4aromierocs mpoBOIUTCS Ha TEKYIIEM KOHTPOJIE MO AUCLHUILIHHE.
OnenuBanue oOy4yaroUIerocsi Ha KOHTPOJIbHON HezeNle MPOBOAMUTCS MPENoiaBaTeIeM HE3aBUCUMO OT
HaJIM4YUs WM OTCYTCTBUSA oOywaromierocsi (1o yBa)KUTEJIbHOW WJIM HEYBaXUTEIbHOH IMpHUYMHE) Ha
3aHITUUA. OLIEHKa HOCUT KOMIUIEKCHBIM XapakTep M YUYUTHIBA€T JOCTHXKEHMsI OOydarollerocs IO
OCHOBHBIM KOMIIOHEHTaM y4eOHOTo Ipolecca 3a TEeKyIIUN Iepro/.

OuenuBanue 0O0y4aromerocss HOCUT KOMIUIEKCHBIM XapakTep U YYHMTHIBAeT JIOCTHKEHUS
oOyyarolerocsi IO OCHOBHBIM KOMIIOHEHTaM Y4eOHOro Impolecca 3a TeKyIlud mepuos ¢
BBICTABJIEHUEM OLIEHOK B BEZJOMOCTH.

IIpomesxkyTouHasi aTrectanus ody4yaromuxcsi. [Ipomexxyrounas arrectanus 0oOydarolIMXCs
o AucuUIUINHE «MapKeTHHI» IPOBOAUTCA B COOTBETCTBUM C JIOKAJbHBIMU HOPMATUBHBIMU aKTaMU
«CI'TW» u siBnsieTcst 00s13aTenbHOM.

[TpomexyTouHasi aTTecTanysi MO JUCHUILIMHE «MapKeTUHI» MPOBOAMUTCS B COOTBETCTBHH C
y4eOHBIM IJIAHOM B BHJE 3K3aMEHa B IEpPUOJ 3a4€THO-7K3aMEHAIIMOHHON CEeCCUU B COOTBETCTBUU C
rpaduKOM MPOBEIEHUSI 3a4E€TOB M 3K3aMEHOB.

OOyuaromnyecss JOMYCKAIOTCS K 5K3aMEHY [0 JUCLUIUIMHE B CIIydyae BBIIOJHEHUS UM
y4eOHOro MmjiaHa MO JUCIUIUIMHE: BBINOJHEHHS BCEX 3a/laHuil U MEpONpPUATUN, IMPETyCMOTPEHHBIX
IIPOrpaMMOil TUCIUIUINHBI.

Onenka 3HaHUN 00ydarolerocsi Ha K3aMEHEe OMPEEIIAeTCs ero yueOHbIMU JOCTHKEHUSIMU B
CEMECTPOBBIN NIEPUO U PE3YJIbTATAMH TEKYIIETO KOHTPOJIS 3HAHUN M OTBETOM Ha JK3aMEHE.

3HaHMUSI YMEHHS, HaBBIKM OOYYalOLIErocsi Ha SK3aMEHE OLIEHUBAIOTCSA OLEHKAMU: «OTJIMYHO,
«XOpOILOY», «YIAOBIETBOPUTEIILHO», «HEYIOBIETBOPUTEIILHON.

OcHOBOM 117151 ONpPEJENICeHNs OLEHKH CIIY>)KUT YPOBEHb YCBOEHHUSI 00YyYarolIMMHCS MaTepuana,
MPEeIyCMOTPEHHOT0 JaHHOH paboueil mporpaMMon.

7. TlepeyeHb OCHOBHOI M /IONOJHUTEJBHOW Y4eOHOH JHMTepaTypbl, HEOOXOIMMOM 1Jis1
OCBOCHMUSA JUCIIUIIJIMHBI

a) OCHOBHAas yueOHas JuTeparypa:

1. Kopaeera, W.B. Mapkerunr : yueOHMK u mnpaktukym mis By3oB/ U. B. KopHueesa,
B. E. Xpyukuii. — Mocksa : U3garensctBo FOpaiit, 2023. — 436 ¢. — (Briciiee oOpa3oBanue). —
ISBN 978-5-534-03565-0. — Texcr : snexkrponHsbIii // OOpa3oBarensHas miatdopma KOpaiit [cait].
— URL:
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https://urait.ru/bcode/512882

2. MapxkeTuHr : y4eOHHUK U TTpakTUKyM Jutst By3oB / T. A. JIykuuéBa [u ap.] ; moa pegakuuen
T. A. JlyknuéBoii, H. H. MonmyanoBa. — 2-¢ wu3n., mepepab. u mom. — MockBa : M3nmarenbcTBo
Opaiir, 2023. — 386 c. — (Bpicee o6paszoBanue). — ISBN 978-5-534-16503-6. — Tekct
anekTpoHHbIH // OOpa3zoBatenbHas miardgopma FOpaiir [caiit]. — URL:

3. VYmpaBieHue MapKeTHHTOM [DIIEKTPOHHBINM pecypc] : ydeOHOe mocoOue i CTYICHTOB
BY30B, oOyuatommxcs no cneuuanbaocta 061500 «Mapkerunry» / H. JI. Dpuamsuinu, A. B. Kopotkos,
N. M. Cunsepa [u ap.] ; mox pea. A. B. Koporkos, 1. M. CunsieBa. — 2-¢ u3a. — DJICKTPOH.
TekcToBbie ganHbie. — M. : KOHUTU-JJAHA, 2017. — 463 ¢. — 5-238-00883-X. — Pexum nocryma:
http://www.iprbookshop.ru/71205.html . - D5C «IPRbooks

4. KapaceB, A.Il. MapKeTHHTOBBIE HCCJICAOBAHHUS M CHUTYAIlMOHHBIM aHAIU3 : YYCOHHK M
npaktukym st By3oB / A. I1. KapaceB. — 2-¢ m3a., mepepab. u mom. — Mocksa : M3parenscTBO
Opaiit, 2023. — 315c. — (Beicee obpaszoBanue). — ISBN 978-5-534-05189-6. — Tekcr
anekTpoHHbIH // OOpa3zoBatenbHas miargopma FOpaiir [caiit]. — URL:

0) 1oMOTHUTE/ILHASA YuyeOHasi JuTepaTypa

1. MapkeTuHr B oTpacisx U cdepax ACSITEIbHOCTH : YYCOHHK M MPAKTUKyM JUIS BY30B /
C.B. KapnoBa [u ap.]; mon obmeii penaknueidr C. B. Kapmosoii, C. B. MxurapsitHa. — Mocksa :
WznarensctBo Opaiit, 2023. — 396 c. — (Boicmiee o6pazosanue). — ISBN 978-5-534-14869-5. —
Texkct :  onekrponHwni  //  OOpazoBarenpHas  tiarpopma  FOpaitr  [cadt]. ——
URL:

2. Kapmoa, C.B. MapkeTuHr: Teopusi M TpakTHKa : ydeOHOe mocoOue st By30B /
C. B. KapnoBa. — Mocksa : UznatensctBo FOpaiit, 2023. — 383 c. — (Bricmee obpazoBanue). —
ISBN 978-5-534-16683-5. — Texkcr : anekTpoHHbIN // OOpa3oBarensHas miardgopma FOpaiit [caiT].
— URL:

3. MapkeTuHr-MeHEKMEHT : YIeOHUK U MpakTUKyM 1i1s By3oB / . B. Jlunicun [u ap.] ; mox
pemakmmert U. B. Jlunicuma, O. K. Oitrep. — Mocksa : MznmatenserBo Opaiit, 2023. — 379 c. —
(Beicmiee obpaszoBanue). — ISBN 978-5-534-01165-4. — Texkcer : anektponHbiit // Obpa3zoBaTenbHas
wiatgopma Opaiir [caiir]. — URL: https://urait.ru/bcode/511247

8. MeToauuecKkue YKazaHnusl 1Jisi oﬁyqamumxca M0 OCBOCHHIO TUCHUIIIIMHBI

Bua nesitesibHOCTH MeToauyeckue yKa3aHus M0 OPraHU3aluM 1eATeJTbHOCTH
o0yuyawuerocst
[IpakTnueckue [TpopaboTka paboueil mporpamMmsl, yaeisiss 0c000€ BHUMAHHE IEISIM H
3aHATUSA 3ala4yaM, CTPYKTYpPE M COJEPKAHUI0 AUCHUIUIMHBL. KOHCHIekTupoBaHue

UCTOYHUKOB. PaboTa ¢ KOHCIEKTOM MPAKTUYECKUX 3aHSITHUH, MOATOTOBKA
OTBETOB K KOHTPOJBHBIM BOIIPOCAaM, IIPOCMOTP PEKOMEHyeMOM
JIUTEPATYPHI.

CamocrosTenbHas CamocrosarenbHass paboTa NPOBOJUTCA C IENBIO: CHUCTEMaTH3allMd U
pabora 3aKpeIICHUS] TOMYYEHHBIX TEOPEeTHYECKHX 3HAHMH W TPAKTUYECKUX
yMeHu#l o0yJaromuxcs; GOpMUPOBAHUS YMEHUI UCIIONIb30BaTh OCHOBHYIO
U JIOTIOJIHUTENBHYIO  JIATEpaTypy;  pasBUTUS  IO3HABATEJILHBIX
CIOCOOHOCTEH M aKTUBHOCTH OOYYAIONIMXCS: TBOPYECKON WHUIIMATUBBI,
CaMOCTOSITENTHOCTH, OTBETCTBEHHOCTH, OpPTaHU30BaHHOCTH;
¢dbopmupoBaHue CaMOCTOSITENIbHOCTH ~ MBIIUICHHsI, CIIOCOOHOCTEH K
CaMOpa3BUTHIO, COBEPIICHCTBOBAHUIO " CaMOOpTraHU3aLIH;
¢bopmupoBaHus npogecCuoHaIbHBIX KOMIIETEHIIMIA; pa3BUTUIO
MPaKTUYECKUX YMEHHUI 00yJaronuxcsl.

@opMbl U BUIBI CAMOCTOSITENIHOW pPabOThI OOYYaIOUIMXCS: UYTEHHE
OCHOBHOH W JIOMOJHUTEIBHON JINTEPATyphl — CAMOCTOATEIIFHOE M3Y4CHHE
MaTepuaga Mo pPeKOMEHIYEMBIM JUTepaTypPHbIM HCTOYHHKaM; paboTa c
OMOIMOTEYHBIM KaTaJIOTOM, CAaMOCTOSITEIBHBIM IMOJ00p HEOOXOAMMOM
JUTEpaTyphl; TMOUCK HeoOXoauMoil wuHpopmamuun B cetu HVHTepHeT;
MOJATrOTOBKA K PpAa3NW4HbIM (opMaM TeKymleil W MPOMEXyTOUYHOU
arTecTanuu (K 3K3aMeHY).
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TexHonorus opraHu3aluy CaMOCTOSITEIbHOH paboThl O0ydaromuxcs
BKJIIOYA€T  WCHOJb30BaHWE  WH(POPMAIMOHHBIX U  MaTepUANIbHO-
TEXHUYECKHUX PECYpCOB 00pa30BaTEIbHOIO YUpEeXJeHHs: OMOIUOTEKy ¢
YUTAIbHBIM ~ 3aJI0M,  YKOMIUICKTOBAaHHYHO B  COOTBETCTBUM  C
CYLIECTBYIOIIMMH HOpMaMmM; y4eOHO-METOIUYEcKyro 0a3zy yueOHbIX
KaOMHETOB; KOMIBIOTEPHBIE KJIACCHI C BO3MOXKHOCTBIO pabOTHI B CETH
VHTEepHET; OCHOBHYIO U JIOTIOJIHUTENBHYIO JIUTEPATYpPY, Pa3pabOTaHHYIO C
y4eTOM YBEIMYEHUS JOJIM CaMOCTOSTE]bHONW paboThl OOydaroumuxcs, U
UHBIE METOJUYECKHE MaTepPHAaIIbI.

[lepen BbImoTHEHHEM OO0YYAIOIIMMUCS BHEAYIUTOPHON CaMOCTOSTENbHOM
paloThI MpenoaaBaTeslb NPOBOJUT KOHCYJIBTUPOBAHHE MO  BBIIOJHEHUIO
3aaHus, KOTOPOE BKIIOYACT LEIb 3aIaHMs, €ro COAEPIKAHHUE, CPOKHU
BBINOJIHEHUS,, OPUEHTUPOBOYHBIMH 00bEM paboThl, OCHOBHbIE TPeOOBAHMUS
K pesyibrataM paboThl, KpuTepuu oueHKu. CamocrosiTenbHas padoTa
MOJKET OCYLIECTBIATbCA MHIUBHUYaIbHO WINM TIpyNIaMu O0O0y4aromuxcs

B 3aBUCUMOCTH oT noeiu, O6T)€Ma, KOHerTHOf/’I TEMATUKU
CaMOCTOSITCIbHONH ~ paboThl, YpPOBHS CJIO)KHOCTH, YPOBHS  yMEHHIA
00yJaromuxcs.

@opMbl KOHTPOJISI CaMOCTOATENbHOM pPabdOTHI: MPOCMOTP U IPOBEPKA
BBITIOJIHEHUSI CaMOCTOSATEIBHOW pPabOThl TpemnogaBareneM; pedieKcus
BBIMIOJIHEHHOT'O  33JlaHusl B TIpymie; OOCYXKIECHHE  pe3yJbTaToB
BBITIOJIHEHHON Pa0OThl Ha 3aHITHU — MPEJIOCTABICHUE OOPATHOW CBS3H;
IIPOBEIEHUE YCTHOTO OIpoca.

Ormpoc

VYCTHBI OHPOC 0 OCHOBHOM TEPMMHOJOTMH MOXKET IPOBOAUTHCS B
IpoLecce MPaKTHYECKOro 3aHsATus B TedyeHue 15-20 muH. Ilo3Bomser
OLICHUTh NOJHOTY 3HAHUN KOHTPOJIUPYEMOTO MaTepHuaa.

IToaroroBka k
HK3aMEHy

I[Ipy mnoaroroBke K SK3aMeHy HEOOXOAWMO OpPUEHTHPOBAThCS Ha
PEKOMEHIYEMYIO JTUTEPATypy U Jp.

OcHOBHOE B OJITOTOBKE K cJade SK3aMeHa 1Mo AUCHUIIINHE «MapKeTHHT
- 9TO TOBTOPEHHWE BCEr0 MaTepuaja JUCHUIUIMHBIL, IO KOTOPOMY
HeoOXOIMMO cJaBaTh MPOMEXKYTOUYHYIO arTecTanuio. [Ipu moaroroBke K
clade »HdK3aMeHa OOydJarolmuiics BeCh 00BeEM paboTsl OJDKEH
pacmpenensaTb paBHOMEPHO IO JHSIM, OTBEIEHHBIM JJIsi MOATOTOBKHU K
9K3aMEHY, KOHTPOJHMPOBATh KaXIbIH JICHb BBHIMOJHCHHEC HAMEUECHHOU
paloThI.

[ToaroroBka oOydvaromierocs K K3aMeHY BKIJIOYAaeT B ce0s Tpu JTama:
camocTosiTeNlbHAsT paboTa B TEUYEHHE CEMEeCTpa; HEMmoCpeICTBeHHAs
MOATOTOBKA B JHH, MPEAIIECTBYIONIME 3K3aMEHYy II0 TeMaM Kypca;
MOATOTOBKA K OTBETY Ha 3aJaHUs, COJEpXKAaIIMecs B BOMPOCAX
9K3aMEeHa.

DK3aMeH MPOBOJUTCS MO BOMPOCAM, OXBATHIBAIOIIUM BECh MPOUICHHBIN
MaTepuad  JUCHUIUIMHBI,  BKJIFOYas  BOMPOCHI, OTBEJCHHBIC A
CaMOCTOSITENTLHOTO H3yUYEHUSI.

Jns  ycmemHoOM cladyd  3K3aMeHa 10  JUCHUIUIMHE  «MapKeTHHI»
oOyuJaroruecs: JOKHBI MPUHUMATh BO BHUMAaHHUE, YTO: BCE OCHOBHBIC
BOIIPOCHI, YKa3aHHbIE B palouell mporpamme, HYXHO 3HaTh, MOHMMATH
WX CMBICII U YMETh €r0 paszbsCHUTH; yKa3aHHBIC B paboueil mporpamMme
(dbopmupyemblie TpohecCuOHATBbHBIE KOMIIETEHLIUN B PE3YJIbTaTe OCBOCHUS
JTUCIUIUIMHBL  JIOJDKHBI  OBITh  MPOJIEMOHCTPUPOBAHBI  OOYJAFOIIUMCS;
CEMHUHAPCKHUE 3aHATHUSA CIIOCOOCTBYIOT TMOJYyYEHHIO O0Jiee BBICOKOTO
YpPOBHS 3HaHWH U, KaK CIEICTBUE, OOJiee BHICOKOW OIEHKE Ha JK3aMEHE;
TOTOBUTHCS K MPOMEXKYTOUHOHN aTTecTallMd HEOOXOJAUMO HayMHaTh C
MIEPBOTO MPAKTUIECKOTO 3aHSTHSI.
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9. OnucaHue MaTepUAIbLHO-TEXHHYECKOH 0a3bl, He0OXOAMMOH IS OCYylIeCTBJIEHUS
00pa3oBaTeILHOIO MPOLEcca MO JUCHUILIHHE

Jlns ocymiecTBieHHus 00pa3oBaTeIbHOIO Mpoliecca Mo JUCHUILUIMHE «MapKeTUHr» He00X0IUMO
HCII0JIb30BAHUE CIIETYIOIINUX TTOMELICHH:

MatepuanbHO-TeXHUYECKOE 00ecIiedeHre JUCITUIIMHBI BKIIOYAeT B ce0s:

—  ydeOHas ayIUTOpHs I MPOBEIACHHS YICOHBIX 3aHSATHH, OCHAIIEHHAs 000pYIOBAaHUEM H
TEXHUYECKUMH CpeACcTBaMHu oOydeHUs (MeOellb ayauTOpHast (CTOJBI, CTYNbs, OCKA), CTON, CTYI
MpernojaBaTelis) U TEXHUYECKHUEe CpelicTBa 00ydeHHs (MepCOHATbHBIA KOMITBIOTEP; MYJIbTUMEIUITHOE
obopynoBaHue);

—  TIOMELIEHHE ISl CAMOCTOATEIbHONU pabOThl 00yYaIOUINXCs: CHEUaIN3UpOBaHHAasT MeOeb
U KOMITbIOTEpHAsi TEXHHKA C BO3MOXHOCTHIO MOJKIIOUeHUs: K cetu «/HTepHeT» u olecneueHueM
JIOCTYTa B JIEKTPOHHYI0 HH(pOpMamoHHO-00pa3zoBaTenbhyto cpeny CITH.

10. IlepeyeHb HH(POPMANUOHHBIX TEXHOJOIMii, MCIOJb3yeMbIX MNPH OCYIIEeCTBJIEHHH
o0pa3oBaTeIbHOr0 TMpolecca MO JHCHUIVIANHE, B TOM 4YHCJIEe KOMIUIEKT JHIEH3HOHHOIO
NpOrpaMMHOro  ofecrne4yeHusi, JJIEeKTPOHHO-OMOJIHOTEYHbIE  CHCTEMBbI, COBpPeMeHHbIe
npodeccuoHaIbHbIE 0a3bI JAHHBIX H HH(GOPMAIMOHHBIE CIIPABOYHbIE CHCTEMBbI

OOyuatonrecss 00ecreveHbl JOCTYIIOM K JJIEKTPOHHON WH(OPMAIMOHHO-00pa30BaTeIbHON
cpeae CI'TU u3 mo0oii TOUKH, B KOTOPOH MMeeTcsl JOCTYM K ceTh «MHTepHeT», KaKk Ha TeppUTOPUU
OpraHu3aIfy, TaK 1 BHE €€.

10.1 JInueHn3noHHoe NporpaMMHOe odecneyeHue:

Microsoft Open License, Windows 7 Professional.

Microsoft Office Professional.

WInRAR.

AST Test.

Anrtusupyc Avira.

I'paduueckas miarpopma labVIEW2012 nst nabopatopHbIX TPAKTHKYMOB.
[Taket nporpamm 1C V8.3.

Cucrema aBTOMaTH3MPOBAHHOTO MTPOEKTUpOBaHuA U uepyenus AutoCaD.
Cucrtema aBTOMaTU3MPOBAHHOTO MpoekTupoBanus Mathcad V14.

10 Cucrema aBToMaTuzupoBaHHoro npoektuposanus — KOMIIAC 3D V9.

11. IlporpamMmmMHoOe o0ecrnieueHue 1l KOMIbIOTEPHOTo JUHragoHHOro kabunera Linco v 8.2.

©9°>'9’91:'>9°!\’P

10.2. Dj1eKTPOHHO-0MOINOTEeYHAsI CHCTEMA:
DnexTponHas oubnmoreunas cucrema (IBC): http://www.iprbookshop.ru
OopazoBarenpHas miardopma FOpaiit: https://urait.ru

10.3. CoBpemenHbIe IpodeccHOHATbHBIE 023 TaHHBIX:

—  DnextponHas 6ubnanoreuHas cuctema «IPRbooks» [Dnekrponnslit pecypc]. — DneKTpoH.
naH. — Pexxum moctyma: http://www.iprbookshop.ru

— OopazoBarenbHas miardopma FOpaiir (https://urait.ru )

— Hayunas snexkrponnas oubnunoreka http://www.elibrary.ru

10.4. UndopmanuoHHble CIPABOYHbIE CHCTEMBbI:
KommnbroTepHas cripaBouHas npaBoBas cucreMa «KoncymnbranT [Tnrocy http://www.consultant.ru

11. OcobenHocTH peanu3anuy AUCHUIIMHBI VIS MHBAJIWIOB H JIMI ¢ OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI
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Hns  oOecriedeHuss 00pa3oBaHWs WHBAIUIOB M OOYYaIOIMIUXCA C  OTPaHUYCHHBIMH
BO3MOXXHOCTSIMH ~ 3/I0OPOBbSI  TI0  JIMYHOMY  3asBIIEHHIO  OOydaromierocst — paspadaThiBaeTcs
aJlanTHpOBaHHAash oOOpa3zoBaTeibHAas MPOrpamMMa, HWHIUBUAYAJIbHBIA YYEOHBIH IUIAH C Y4ETOM
O0COOCHHOCTEH WX MCUXO(U3UUECKOTO Pa3BUTHS U COCTOSIHHS 3JI0POBbS, B YACTHOCTU MPUMEHSIETCS
WHMBUIYAIBHBIA TOIXOA K OCBOCHHUIO JUCHUIUIMHBI, WHIWBHIYyaJbHbIC 3aJaHus: pedeparsl,
MUCbMEHHBIE PA0OTBI W, HAOOOPOT, TOJNBKO YCTHBIC OTBETHI W JWAJIOTH, WHIWBUIyaJIbHBIC
KOHCYJIbTAIMH, UCIIOJIB30BaHNE JTUKTO(OHA U IPYTUX 3aIMCHIBAIOIINX CPEJICTB LI BOCIIPOU3BEICHUS
JIEKIIMOHHOTO U CEMHUHAPCKOTO MaTepuaa.

B mensix obecnieueHusi 00y4arOMUXCsi MHBAIUAOB U JIUI] C OTPAaHHYCHHBIMH BO3MOYKHOCTSIMU
3I0pOBbsI OMOJIMOTEKa KOMIUIEKTYeT (DOHII OCHOBHOW YUeOHOH IMTepaTypoH, alalTHPOBAHHOW K
OTPAaHUYEHUIO MX 370POBbSI, IPEIOCTABISET BO3MOXKHOCTh YAAJIEHHOTO MCIOIB30BAHUS JIEKTPOHHBIX
00pa3oBaTeNBHBIX PECYpPCOB, AOCTYI K KOoTopbiM opranu3oBaH B CI'TU. B OubGmuoreke mpoBoasTcs
WHIUBUAYAIbHBIE KOHCYJIBTAIMU JUISl JAHHOW KaTErOpHH TOJh30BaTENCH, OKAa3bIBACTCS MOMOIIb B
pEerUCTpaIlii U WCIOJIb30BAHUU CETEBBIX U JIOKAJIBHBIX JJIEKTPOHHBIX 00Pa30BaTEIIbHBIX PECYPCOB,
MIPEIOCTABIIIOTCS MECTa B YUTAIBLHOM 3aJie, 000PYI0BaHHBIC MPOTPAMMaMK HEBU3YaIBHOTO JOCTYIIA
K UH(POPMAILIUU, SKPAHHBIMU YBEIMYUTEISIMH U TEXHHUYCCKHMMH CPEACTBAMHU YCHIICHHS OCTATOYHOTO
spernst:  Microsoft Windows 7, IlenTp choenuajibHBIX BO3MOXKHOCTCH, DKpaHHas JIyia;
MicrosoftWindows 7, LleHTp crienuanbHBIX BO3MOXKHOCTEH, DKpaHHbIH JUKTOP; MicrosoftWindows 7,
LenTtp cnenumanbHbIX BO3MOXKHOCTEH, DKpaHHAas KJIaBUATypa.
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12.  Jluer perucrpauuu u3MeHeHHi

Pabouvas nmporpamma yueOHOM TUCIUIUIMHBI 00CY’KICHA M YTBEp)KJIeHa Ha 3acelaHuH Y YeHOTO
coBeTra oT «29» aBrycta 2025 r. mpotokos Ne 1

JIMCT perucTpannu u3MeHeHu i

PexBuzuthI
Jara
JTIOKYMEHTa
No Coneprxanue U3MEHEHUS BBEJICHUS
00 yTBEpXICHUH
n/m U3MEHEHUS
W3MEHEHUs
VTBepxkaeHa pelIeHHMeM YUEHOro COBETa Ha
ocHoBanuun  denepansbHOr0  TOCYJAPCTBEHHOTO
00pazoBaTenbHOTO cTaHJapTa BBICIIIETO [IpoTokon 3acenanus
1 00pasoBaHus 10 HampaBieHHuo moarotoBku 38.03.01 VYuyeHoro coBera OT 01.09.2021
" | OxoHOMHKA (ypoBeHb OakamaBpuata), | «31» aBrycra 2021 roma R
YTBEPKACHHOTO PUKA30M MunucrepcTBa npoTokoi Ne 1
obOpaszoBanusi u Hayku Poccuiickoit denepanuu Ot
12.08.2020 r. N 954
VTBepxkaeHa pelIeHHMeM YUYEHOrOo COBE€Ta Ha
ocHoBanuun  DenepansbHOr0  TOCYJAPCTBEHHOTO
00pa3zoBaTeNbHOTO cTaHgapTa BBICIIIETO [IpoTokon 3acenanus
o0pa3oBaHus 10 HaIlpaBieHHIO MoAroToBky 38.03.01 Y4eHoro coBera OT
2. 01.09.2022
DKOHOMUKA (YpoBeHb OakanaBpuaTta), 31.08.2022 rona
YTBEPKACHHOTO PUKa30M MunuctepcTBa npoTokoin Ne 1
obOpaszoBanusi u Hayku Poccuiickoit denepanuu Ot
12.08.2020 r. N 954
YTBepxkaeHa peieHeM Y YeHOTO COBETa Ha
ocHoBaHUU PeepasbHOro rOCy1apCTBEHHOTO
[IpoTokon 3aceqanust
00pa3oBaTeNbHOrO CTaHIapPTa BHICIIETO 00OPa30BaHUS
YueHoro coBera OT
3. | mo Hampasnenuto nmoarotoBku 38.03.01 DxoHomuka 01.09.2023
«07» uronst 2023 rona
(ypoBeHb OakanaBpuaTa), yTBEP)KICHHOTO MPUKA30M npoToxon No 9
MunucrepcTBa 00pa3zoBaHus U Hayku Poccuiickoit P h
Deneparun ot 12.08.2020 r. N 954
VYTBepxkaeHa pelieHueM YYeHOro COBeTa Ha
ocHoBaHUU DeepaabHOTO TOCYIAPCTBEHHOTO
[IpoTokon 3aceqanust
00pa30BaTeNbHOTO CTaHAPTa BHICIIETO 00pPa30BaHU
YueHoro coBera OT
4. | mo HampaBieHHIo moArotoBku 38.03.01 DxoHOMUKA 01.09.2024
«15» suBaps 2024 rona
(YpoBeHb OakanaBpuata), yTBEpkKJACHHOTO IPUKA30M notoxon No 5
MunucrtepcTBa 00pazoBaHus U Hayku Poccuiickoi p -
Oeneparn ot 12.08.2020 r. N 954
VYTBepkaeHa pelieHueM YUYEeHOro COBETa Ha
ocHoBaHuU DeiepaabHOro rOCy1apCTBEHHOTO
[IpoTokon 3acenanus
00pa3oBaTeNbHOTO CTaHIapPTa BHICIIETO 00Opa30BaHUS
VY4eHoro coBera OT
5. | mo Hampasnenuto noaroroBku 38.03.01 DxoHomuka 15.01.2025
«15» suBaps 2025 rona
(YpoBeHb OakanaBpuaTa), yTBEpKACHHOIO IPUKA30M potoxon No 5
MunucrepcTBa 00pa3zoBaHus U Hayku Poccuiickoit P -
Oeneparn ot 12.08.2020 r. N 954
VYTBepxkaeHa pelieHneM Y YeHOro COBETa Ha
ocHoBaHuu denepanbHOro rocyAapCTBEHHOTO
IIpoTokon 3aceqanust
00pa30BaTeNLHOTO CTaHJAPTa BHICIIETO 00Pa30BaAHUS VUCHONO COBETa. OT
6. | mo HampagmieHuto moarotoBku 38.03.01 DxoHoMuUKa 01.09.2025

(YpoBeHb OakasiaBpHara), yTBEp>KIACHHOTO MPUKa30M
MuHucrepcTBa 00pazoBaHus U Hayku Poccuiickoi
Deneparun ot 12.08.2020 . N 954

«29» aBrycra 2025 rona
npotokoi Ne 1
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